e healthwatch
Deciding for yourself: Bucks

A Healthwatch Bucks Good Practice Report
on using cues to help care home residents
retain independence

At Healthwatch Bucks, we believe that staff at Over the past 18 months, we have seen and heard
care homes can make areal differencein about some excellent ways of doing this, sowe
enabling residents tolive as independently as have compiled this short report to share this good
possible. An important part of this is the use of practice and to encourage others to share their

cues, which enable residents to continuetomake ideastoo. An experienced staff member will often

decisions about their own lives and navigate their use these techniques automatically responding

environment effectively when their ability to to the needs of their residents, but for less

respond to direct questions or information set out experienced staff working through these

in writing, for example, is impaired for any reason. techniques may be helpful. Some of them may
seem simple or obvious, but often it is the little
things that count.

2. Use cues to prompt and encourage conversation

Activity

Talking with you Using photo albums or life storybooks to have
conversations. These can be a physical book or on
aniPad

Engaging kindly with you Using touch and a smile to reassure

Reading peoples faces carefully before launching
into a question and expecting an immediate
response




healthwatch

Bucks

4. Use pictorial or physical prompts instead of words to support decisions

Decision

What to eat Picture menus (as well as written ones) and pictures of meals on
cards so residents can still help in choosing what is on weekly menus

Whattodo Activity schedules showing photos of activities as well as writing

What timeisit? Pyjamas worn by staff at night so that if a resident gets up at night
they can easily identify the time of day

Is this the room I want? A photo of themselves on the door to their room (as long as arelative
or resident themselves is happy with this)

A picture of a toilet on the bathroom door

Is this mine? Labels which are visual not verbal e.g. different coloured pom-poms
on walkers so they are easily identifiable

Whereismy ....? Pictures on drawers in a bedroom indicating which clothes can be
found in which drawer

These are just some of the techniques in use there. Please do comment on thisreport and
every day in our care homes whichmakeareal share yourideas and experience - sowe canall
difference toresidentslives. At Healthwatch work together to help care home residents and

Bucks we know there are more great ideas out others live with dignity.

If you have any questions please get in touch Healthwatch Bucks
with Alison Holloway, Project Manager: www healthwatchbucks.co.uk
01844 348849
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