Healthwatch Birmingham Impact Report

Patient and public involvement in nursing and residential homes.

Healthwatch Birmingham conducted an investigation based on Enter and View visits to four nursing and
residential homes. These helped us respond to Birmingham City Council’s (BCC) consultation on its
proposed Adult Social Care Commissioning Strategy. We obtained face-to-face or written feedback from
26 service users, three relatives and 11 members of staff.

Our report has helped improve the process for BCC and BCC-funded
providers to hear the views of service users and their relatives and carers.
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Get the free Feedback Centre Widget

Healthwatch Birmingham is providing health and social care organisations
with a free Feedback widget. Receive real-time experience information and
gain value and insight into how people are using your services.

Demonstrate your commitment to - Ensure intelligence influences
patient centred care decision making and focus of
resources

Improve engagement with patients
Demonstrate high quality

Showcase the impact you are making services and accountability

Boost awareness of services « Demonstrate transparency

Are you are a BCC-funded service provider? Would you like to have a better understanding of service users’ and
carers’ views of your service? Then please call us to register your interest in attending one of our two Patient
and Public Involvement Quality Standard workshops.

We would like to thank all the nursing and care home staff, residents and relatives that we interviewed, and BCC
for their participation in, and support of, this investigation.
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