
Speaking up for 
better care

Covers
We’ve included two cover options for you to 
choose from. Add the name of your 
Healthwatch and your logo. Then delete the 
cover you are not using. You can also 
personalise the cover by using your own 
photography.

To change the photos:
1. Right click > “Change Picture” > “From file” 

or “This device”
2. Locate the image you wish to use and select 

“Insert”

Adjusting the image 

To change the size or focus of the image in the 
frame:

Click on the image, select “Picture Format” from 
the ribbon/menu, and then select “Crop”.

You will then be able to increase the size of the 
image to fill the frame and adjust the position 
so the section of the photo you want to be seen 
is in the frame. 

Don’t forget to insert your own local Healthwatch 
logo. On this cover the logo is in the top right 
corner.
• To change the logo right click on it > 

“Change Picture” > “From file” or This 
Device”.

• Make sure it’s not placed too close to the top 
or the right-hand edges and is approx. 70mm 
in length or takes up a third of the width of 
the page. Use the main Healthwatch logo as 
a guide.

• You can download different versions of your 
logo by logging into the Communications 
Centre on the Network Site. On the right-hand 
side, ‘search assets’ and type the name of 
your local Healthwatch.

The photos on the cover have been intentionally 
positioned to bleed off the page edges. You can 
preview how they will appear by viewing the 
cover as a slide show, and doing so will also help 
you to position your pictures within the shapes. 
When the report is complete and is saved as a 
PDF, the parts of the pictures that overlap the 
page edges will not be visible.

You can use images from the Healthwatch stock 
image library: Healthwatch England’s albums | 
Flickr

Photo captions on the front cover of your report 
are not necessary. If a caption is necessary, use 
a blank inside page.

REMEMBER: Ensure all images you use are hi-res so 
they do not blur or pixelate
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To change the quote bottom rule:

1. Select the shape (green bar) and use the 
corner handles to change the width.

2. If you accidentally change the width, it 
should be reset to 0.35cm.

“The NHS plays a vital role in our lives, and we know it 
faces real challenges. Listening to people’s thoughts 
about their care is one of the best ways to improve 
services. Every comment, concern, and compliment 
helps health and care professionals see what works 
and what needs to change, so care can be safer and 
better for everyone.

“We want to say a heartfelt thanks to all the local 
people who have taken the time to share their 
experiences, and to the health and social care 
professionals who have listened and acted on that 
feedback. Your commitment has helped make a real 
difference for our community.”

To change the photos:
1. Right click > “Change Picture” > “This 

device”.
2. Locate the image you wish to use and select 

“Insert”.

Adjusting the image 

To change the size or focus of the image in the 
frame follow these steps:

Click on the image, select “Picture Format” from 
the ribbon/menu, and then select “Crop”.

You will then be able to increase the size of the 
image to fill the frame and adjust the position 
so the section of the photo you want to be seen 
is in the frame. 

REMEMBER: Ensure all images being used are hi-res 
so they do not blur or pixelate

Quote word count – 50 words max
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Over the past year, we have continued to ensure that the voices of local people in 
Blackpool are genuinely heard, including those who are often least likely to be 
engaged. 

Through our projects, such as Conversations about Cancer and Proactive Care, we 
have reached into communities through door-knocking and outreach in 
neighbourhoods. We have consistently connected with hidden and unheard 
voices to understand their experiences of care. Importantly, we have then worked 
in collaboration with partners, commissioners, and providers to turn this learning 
into meaningful action. This has strengthened relationships across the local health 
and care system and supported improvements in how services are shaped and 
delivered. 

At both place and Integrated Care System level, we have ensured that community 
voices are represented in discussions with NHS partners, working alongside other 
local Healthwatch to share insight, influence priorities, and strengthen collective 
impact. 

A message from our chair
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Talk about how you have tried to reach 
communities that aren’t often heard.

The term “seldom-heard groups” often refers to 
under-represented people who use or might 
potentially use services, and who are less likely to 
be heard by these service professionals and 
decision-makers.

Examples of seldom-heard groups might include:
• Ethnic minority groups
• Carers
• People with disabilities
• Lesbian, gay, bisexual, transgender or queer 

people
• Refugees/asylum seekers
• People who are homeless
• Younger people
• People with language barriers

Reminder – We recommend not using terms such 
as BAME to describe people. See here for more 
information 

https://network.healthwatch.co.uk/guidance/2022
-03-22/getting-started-healthwatch-brand

You can import a signature if you would like to add 
a touch of personalisation.
• To add a signature, make sure you’ve saved the 

signature as a PNG file so it’s on a transparent 
background. 

• Insert the PNG of the signature as you would an 
image.

Image
This image is for positional purposes only, ensure 
you replace with a picture of your Chair

Update this quote for one from your 
own Chair.

Section word count – 200 to 250 words

Quote word count – 40 words max

To change the quote bottom rule:

1. Select the shape (pink bar) and use the corner 
handles to change the width.

2. If you accidentally change the width, it should 
be reset to 0.35cm.

To change the photos:
1. Right click > “Change Picture” > “This device”.

2. Locate the image you wish to use and select 
“Insert”.

Adjusting the image 

To change the size or focus of the image in the 
frame:

Click on the image, select “Picture Format” from 
the ribbon/menu, and then select “Crop.”

You will then be able to increase the size of the 
image to fill the frame and adjust the position so 
the section of the photo you want to be seen is in 
the frame. 

REMEMBER: Ensure all images being used are hi-res 
so they do not blur or pixelate

A message from 
our chair

This needs to be a short overview of the last year and how your organisation
has adapted and thrived.

“Time and again, people have told 
us they feel genuinely listened to, 
valued, and better supported as a 
result of our work, demonstrating the 
real difference that listening and 
acting on lived experience can 
make.”

Healthwatch 
Blackpool Manager
Amy Butler

Listening to local voices, acting on lived experience, and driving 
improvements in health and care across Blackpool.



Healthwatch Blackpool is your local health and social care champion.
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Our vision

To bring closer the day when everyone gets the care they need. 
These are our updated Vision, Mission and Values 
statements. We know that some local 
Healthwatch have their own. If you do, make 
sure to include yours here. 

REMEMBER: The text you need to replace with your 
information is indicated in pink. Once you have 
made your changes, make sure to change the 
pink to dark blue in headlines and opening 
paragraphs or black in body text.

We ensure that NHS leaders and decision-makers hear your voice 
and use your feedback to improve care. We can also help you find 
reliable and trustworthy information and advice.

Our values are:

Equity: We’re compassionate and inclusive. We build strong 
connections and empower the communities we serve.

Collaboration: We build internal and external relationships. We 
communicate clearly and work with partners to amplify our 
influence.

Impact: We’re ambitious about creating change for people and 
communities. We’re accountable to those we serve and hold 
others to account.

Independence: Our agenda is driven by the public. We’re a 
purposeful, critical friend to decision-makers.

Truth: We work with integrity and honesty, and we speak truth to 
power.

Our mission

To make sure that people’s experiences help make health and 
care better.

About us



Our year in numbers
In 2025/2026 we supported more than 4,467 people to have their say and get 
information about their care. We employed 15 staff and our work was 
supported by 5 volunteers.
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Guidance: Championing your voice
Include the number of reports you have published in the 
last year.

Name your most popular report, either the report that got 
the most views on your website or the report that led to 
the biggest improvement.

Guidance: Statutory funding

Include a brief summary of your funding. There is a section 
towards the back where you can give more detail about 
your funding and finances. 

The figure you give for funding from the local 
authority should wherever possible be for the 
statutory Healthwatch service alone. 

You shouldn’t include funding you may receive 
for other services, such as Complaints Advocacy. 
If your contract doesn’t specify separate 
amounts, then you should add a note to say that 
the figure includes other services in addition to 
Healthwatch.

Guidance: Reaching out
Here, you can include the number of people who shared 
their experiences with you last year, either online, on the 
phone, or in person.

The number of people you advised can be calculated by 

looking at the number of people who viewed your advice 
online and the number of people you advised over the 
phone and via email.

REMEMBER: The text you need to replace with your 
information is indicated in pink. Once you have 
made your changes, make sure to change the 
pink to dark blue in headlines and opening 
paragraphs or black in-body text.

Championing your voice:
We published 15 reports about the improvements people 
would like to see in areas such as end–of-life care, the 
support available to disabled people in Blackpool, and 
smoking cessation services.

Our most popular report, Conversations about Cancer,
explored cancer awareness and early diagnosis in 
Blackpool, capturing the views of 1,906 local people.

Reaching out:
4,009 people shared their experiences of health and social 
care services with us, helping to raise awareness of issues 
and improve care.

458 people came to us for clear advice and information on 
topics such as communication with the hospital and finding 
an NHS dentist.

Statutory funding:
We’re funded by Blackpool Council. In 2025/26 we received 
£64,630, which is £3,080 more than last year.



We created opportunities for 
autistic people and people with 
learning disabilities to influence 
local priorities through 
Partnership Boards, promoting 
inclusion, awareness and 
stronger community 
representation.

Over the year we’ve been out and about in the community 
listening to your stories, engaging with partners and working to 
improve care in [local area]. Here are a few highlights.

Over the year we’ve been out and about in the community listening to your 
stories, engaging with partners and working to improve care in Blackpool. 
Here are a few highlights.

Healthwatch Blackpool  - Annual report 2025-20266

REMEMBER: The text you need to replace with your 
information is indicated in pink. Once you have 
made your changes, make sure to change the 
pink to dark blue in headlines and opening 
paragraphs or black in body text.

Spring, summer, autumn and winter refer 
respectively to any projects you ran in quarter 
one, two, three and four. 

For each quarter – pick up to two projects that 
you worked on and write one or two sentences 
about the outcomes or impact from those 
projects.

To download different icons, visit the 

Communications centre.

To  insert an icon:
Right-click > Change picture > This Device. 

Word count per box – 25 max

We engaged with Cabinet 
Members at Blackpool Council’s 
scrutiny committee to champion 
community perspectives and 
support their influence on 
strategic priorities, including
the future of patient and 
public engagement.

We worked in close partnership 
with the Gynaecology 
Department at Blackpool Victoria 
Hospital, ensuring resident 
voices were heard to improve 
access, strengthen patient 
experience and support
service improvement.

Sp
ri

ng
Su

m
m

er

We co-produced and delivered 
awareness-raising sessions for 
personal tutors at Blackpool and 
The Fylde College, equipping 
them with knowledge of local 
health and social care services 
identified by students as 
important to their needs.

We supported local parents to 
grow a family Chat and Play 
group in Claremont, creating a 
safe and trusted environment 
where families can access 
advice for any concerns, 
predominantly social care 
support.

A
ut

um
n

We worked with The Hub at 
South Shore on the One Stop 
Community Shop, bringing 
organisations together to 
provide residents with 
information of local health 
and support services in 
Blackpool.

W
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r

REMEMBER: Icons should be navy or black for 
contrast. 

This is a chance to show off the work you’ve 
done and the impact you’ve made in your 

community. We’d recommend not referencing
the closure of Healthwatch on this page.

A year of making a 
difference

Our partnership with Blackpool 
HDRC has integrated residents as 
Community Co-researchers. They 
continue to influence research 
across early years, housing, mental 
health and employment, 
helping to advance health
equity throughout Blackpool.

Through our involvement with 
Move Together Blackpool, we have 
promoted a holistic approach to 
health during our engagements, 
by exploring how people stay 
active, connect with their 
community, and maintain 
their overall wellbeing. 



We bring people’s experiences to healthcare professionals and decision-makers, 
using their feedback to shape services and improve care over time. Here are 
some examples of our work in Blackpool this year:

This page is for you to highlight three areas where 
you have made a difference to your local 
community and how it has improved people's 
lives.

Section word count – 80 words max

Section word count – 80 words max

Section word count – 80 words max

This first box is an opportunity to highlight an 
example where Healthwatch has shown 
decision-makers the personal experience of a 

small number of people. This has helped 
decision-makers to understand the situation. 
Ideally this will be a situation where your 
involvement contributed towards a change that 
benefited local people.

This second box is where you can talk about a 
time you have helped or encouraged local 
services to talk directly to the public or helped to 
improve communication between services and 
the community to provide better care for 
everyone.

This third box is to talk about change that you are 
slowly working towards. Nothing big or exciting 
might have happened but it's a project you are 
continually pushing and gradually making 
progress on.

REMEMBER: The text you need to replace with your 
information is indicated in pink. Once you have 
made your changes, make sure to change the 
pink to dark blue in headlines and opening 
paragraphs or black in body text.

Healthwatch Blackpool - Annual report 2025-20267

Making a difference in the 
community

Creating empathy by bringing 
experiences to life
Hearing personal experiences and their impact on people’s lives 
helps services better understand the issues people face.
We spoke directly with people living with long-term health conditions 
who had not recently engaged with their GP. Residents shared barriers 
including difficulties accessing appointments, competing life priorities, 
uncertainty about the importance of regular reviews, and a belief that 
their condition was well managed independently. By sharing these 
experiences with North Primary Care Network, we brought patient 
perspectives to life and provided valuable insight to help shape future 
improvements in access and engagement.

Getting services to involve the public
By involving local people, services help improve cancer care for 
residents. 
Healthwatch staff completed Cancer Research UK's Talk Cancer 
training to deliver focus groups, listening events and workshops, raising 
awareness of cancer signs, symptoms, screening and prevention. 
Participants were offered follow-up support and signposting. As a 
result, resident feedback was shared directly with the NHS Cancer 
Alliance, ensuring that lived experiences and local concerns inform 
service planning and improvement.

Improving care over time
Change takes time. We work behind the scenes with services to 
consistently raise issues and bring about change.
Following our menopause report, we have chaired a collaborative 
menopause group in Blackpool to drive forward the recommendations 
and maintain momentum for change. This ongoing partnership work 
has contributed to improved access to menopause training for local 
healthcare professionals, progress towards changes in commissioning, 
and the development of menopause policies. We have also continued 
to improve awareness and support for women across Blackpool.



This year, we have listened carefully to the voices of our community. 
People’s experiences of care provide invaluable insight into what is 
working, what needs to change, and where services can do better. By 
amplifying the voices of people who use services, we can provide 
meaningful feedback, influence positive change, and support services to 
deliver better care for everyone.

Services cannot improve if they don’t know what’s wrong. Your experiences 
shine a light on issues that may otherwise go unnoticed.

Please ensure headings and text do not overlap 
with graphics on the page.

Update the image in the page break to a 
relevant photo where possible.

Try to use photographs of people rather 
than graphics.

Section word count – 50 words max

To change the photos:
1. Right click > “Change Picture” > “This 

device”
2. Locate the image you wish to use and select 

“Insert”

Adjusting the image 

To change the size or focus of the image in the 
frame follow these steps:

Click on the image, select “Picture Format” from 
the ribbon/menu, and then select “Crop.”

You will then be able to increase the size of the 
image to fill the frame and adjust the position 
so the section of the photo you want to be seen 
is in the frame. 

REMEMBER: Ensure all images being used are hi-res 

so they do not blur or pixelate

Listening to your 
experiences
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Key things we heard:

Many residents reported timely diagnosis, compassionate care, and good 
communication, whilst others experienced delays, misdiagnosis, and difficulty 
accessing GP services. Awareness of symptoms, screening, and the HPV 
vaccine were limited, with calls for better education and faster access.

Conversations About Cancer: Resident 
insights on local cancer care
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For more help on how to write up a case study 

visit:

https://network.healthwatch.co.uk/guidance/20
19-04-03/how-to-tell-strong-story

https://network.healthwatch.co.uk/guidance/20
22-03-22/getting-started-healthwatch-brand

Explain how this case study demonstrates how 
you made a difference.

Use this pull-out box to highlight a key figure or 
statistic from your case study. This needs to be a 
powerful statement that makes sense when read 
out of order on the page.

If outcomes were achieved this year from some 
work that you started in a previous year, you can 
still use it as a case study in this section. 

Section word count – 100 words
REMEMBER: The text you need to replace with your 
information is indicated in pink. Once you have 
made your changes, make sure to change the 
pink to dark blue in headlines and opening 
paragraphs or black in body text.

54% Reported a lack of awareness and knowledge 
about cancer support.

61% Identified access to GP appointments as a key 
barrier to timely cancer diagnosis and treatment.

72% Highlighted the benefit of a cancer drop-in clinic, 
without the need to book a GP appointment.To  insert or change an icon:

Right-click > Change picture > This Device. 

Make sure icons are navy or black for contrast.

Healthwatch Blackpool were commissioned by NHS Lancashire and South 
Cumbria ICB (Blackpool Population Health) and the Cancer Alliance to explore 
cancer awareness and barriers to early diagnosis in Blackpool, in response to 
higher local cancer prevalence and mortality rates, with the aim of identifying 
key barriers to early detection and improving community understanding.

What did we do
We engaged with 1,906 residents across Blackpool to explore cancer 
awareness, experiences, and barriers to care through an online survey, 
focus groups, door knocking, and community events. During engagements, 
we provided information and education using the Talk Cancer approach, 
raising awareness of cancer signs and symptoms, ways to reduce cancer 
risk, and the importance of vaccinations and screening programmes.

What difference did this make?
Resident insight helped shape the introduction of the Living Well Bus, 
providing mobile cervical screening services across Blackpool, as well as the 
implementation of a dedicated cancer drop-in clinic in Blackpool South. This 
clinic offers residents an opportunity to discuss cancer-related concerns and 
access advice and support, helping to support earlier diagnosis.
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Understanding the impact of extreme 
weather on care homes
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For more help on how to write up a case study 
visit:

https://network.healthwatch.co.uk/guidance/20
19-04-03/how-to-tell-strong-story

https://network.healthwatch.co.uk/guidance/20
22-03-22/getting-started-healthwatch-brand

Explain how this case study demonstrates how 
you made a difference

Add quotes from people you spoke to or an 
organisation you worked with to show how you 
made a difference.

If you achieved outcomes this year from some 
work that you started in a previous year, you can 

still use it as a case study in this section. 

Residents generally felt well cared for during periods of extreme weather, 
praising staff for providing additional cooling measures, hydration support, 
blankets and regular wellbeing checks. Despite this, concerns were raised about 
ventilation, a lack of awareness of what extreme weather is, temperature control, 
building design, and the limited availability of air conditioning. Staff and 
managers also highlighted the need for greater investment in long-term climate 
adaptation and building resilience, identifying a gap in preparedness.

“The home already has things in place to make me feel comfortable. 
We have thermostats in our rooms, blankets, fans, shaded areas.”

Working alongside Blackpool Council and Hull University, we explored how 
prepared local care homes are for extreme weather, with a particular focus 
on heatwaves, identifying opportunities to improve resilience and support 
climate adaptation.

Through surveys, interviews, focus groups and preparedness checklists, we 
heard from 51 residents, 29 staff members and 9 care home managers across 11 
care homes in Blackpool. We explored how heatwaves, storms, flooding and 
cold weather affect residents, staff and care delivery. Overall, feedback showed 
that homes generally respond well to immediate weather challenges, but 
longer-term climate resilience planning remains less developed.

Key things we heard:

77% of residents felt extreme weather events are 
becoming more common.

80%
of care home staff were interested in receiving 
support to improve their approach to extreme 
weather.

What difference did this make?
Findings highlighted opportunities to strengthen preparedness planning, 
improve resident awareness of extreme weather, support staff 
development, and improve temperature management within care homes. 
The findings and recommendations are now helping to inform local 
resilience, adaptation and preparedness planning for future extreme 
weather events through local and national health, care and climate forums.
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We’re here for all residents of Blackpool. That’s why, over the past year, we’ve 
worked hard to reach out to those communities whose voices may go 
unheard.

Please ensure headings and text do not overlap 
graphics on the page.

Update the image in the page break to a 
relevant photo where possible.

Try to use photographs of people rather 
than graphics.

To change the photos:
1. Right click > “Change Picture” > “This 

device”.
2. Locate the image you wish to use and select 

“Insert”.

Adjusting the image 

To change the size of focus of the image in the 
frame:

Click on the image, select “Picture Format” from 
the ribbon/menu, and then select “Crop”.

You will then be able to increase the size of the 
image to fill the frame and adjust the position 
so the section of the photo you want to be seen 
is in the frame. 

You can personalise the covers by using your 
own photography.

Or you can use images from the Healthwatch 
stock image library Healthwatch England’s albums | 

Flickr

REMEMBER: Ensure all images are hi-res so they do 
not blur or pixelate.

Every member of the community should have the chance to share their 
story and play a part in shaping services to meet their needs.

This year, we have reached different communities:

• We have listened to young people about the HPV vaccine, exploring barriers 
to uptake, improving understanding of its link to cancer prevention, and 
addressing common myths and misconceptions. This helped ensure that 
young people’s views were heard in local health promotion activities. 

• We connected with residents affected by concerns about autism 
assessments and access to support, ensuring their experiences were heard 
and represented in discussions with the NHS to help improve access to care.

• We reached members of the Armed Forces community, ensuring veterans, 
serving personnel, reservists and their families had opportunities to share 
their experiences of health and care services, whilst helping them enhance 
their wellbeing, stay connected to their community and live well.

Hearing from all 
communities

11
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Trinity Hospice: Your voice matters
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Use this page to highlight case studies where 
you have heard from different people in your 
community. Ideally you want to focus on stories 
where you heard from seldom-heard groups, 
such as those listed on page 4.  Headline word count – 10 words max

Body copy word count – 70 words max

We partnered with Trinity Hospice to gather feedback from patients, families, 
and carers about their experiences of hospice care.

Care was consistently praised as compassionate, respectful, and professional, 
with high quality end-of-life support provided through inpatient, hospice-at-
home and counselling services. The inpatient unit was described as welcoming, 
supported by dedicated staff and high levels of patient satisfaction. 
Opportunities for improvement were limited, focusing primarily on strengthening 
feedback mechanisms and enhancing bereavement follow-up support. 

Box copy word count – 100 words max

Headline word count – 10 words max

Body copy word count – 70 words max

Box copy word count – 100 words max

We worked with the NHS and local partners to explore how preventable 
hospital admissions could be reduced through earlier, community-based 
support in Blackpool’s priority wards. 

This collaborative project highlights the importance of addressing the social, 
economic and community factors that influence health. Using innovative 
approaches such as door knocking, community outreach, and locally based 
Engagement Officers, it connects with residents who may otherwise not seek 
support and identifies barriers to accessing health and social care services, 
including isolation, lack of trust in services, and difficulties attending 
appointments, helping individuals access the support they need.

What difference did this make?
The project shapes a more proactive and inclusive model of care, focused 
on prevention and early intervention. The approach strengthens 
understanding of how community-led engagement can support those most 
at risk, whilst contributing to the development of a holistic care model that 
addresses the root causes of poor health and reduces avoidable hospital 
admissions.

What difference did this make?
Insights from patients, families, and carers helped identify key strengths and 
areas for development, particularly around feedback, communication, and 
coordination. Trinity Hospice are actively working to implement the 
recommendations, with ongoing improvements to how individuals share 
feedback, access information, and receive support, ensuring the continued 
delivery of high quality hospice care across Blackpool and the Fylde Coast.

Transforming community health through 
proactive support and early intervention 



Information and 
signposting
When you’re struggling to find an NHS dentist, looking for help about how to 
make a complaint, or need advice about a good care home for a loved one 
– we’re your first port of call.

Please ensure headings and text do not overlap 
graphics on the page.

Section word count – 50 words

REMEMBER: The text you need to replace with your 
information is indicated in pink. Once you have 
made your changes, make sure to change the 
pink to dark blue in headlines and opening 
paragraphs or black in body text.

Update the image in the page break to a 
relevant photo where possible.

Try to use photographs of people rather 
than graphics.

To change the photos:
1. Right click > “Change Picture” > “This 

device”.

2. Locate the image you wish to use and select 
“Insert”.

Adjusting the image 

To change the size of focus of the image in the 
frame:

Click on the image, select “Picture Format” from 
the ribbon/menu, and then select “Crop.”

You will then be able to increase the size of the 
image to fill the frame and adjust the position 
so the section of the photo you want to be seen 
is in the frame. 

You can use images from the Healthwatch stock 
image library: Healthwatch England’s albums | Flickr

REMEMBER: Ensure all images being used are hi-res 
so they do not blur or pixelate.

This year, we’ve helped people by:

• Providing up-to-date information people can trust.

• Helping people access the services they need.

• Supporting people to look after their health.

• Signposting people to additional support services.

This year, 458 people have reached out to us for advice, support
or help finding services. These conversations also help us to 
understand where, and how, your care can be made better.
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Thanks to a local resident’s feedback, issues around access to GP services, 
communication, and appointment booking were reviewed and addressed.

An individual made contact after becoming increasingly worried about a mole on 
her face. Having previously undergone surgery for facial skin cancer, she felt her 
concerns had not been taken seriously, despite several visits to her GP. Following 
advice from her dentist, she was referred for an urgent dermatology appointment.

When we spoke with her, she shared wider concerns about her experiences with 
healthcare services. She felt rushed during appointments, struggled with digital 
booking systems, had concerns about her medication, and wanted support with 
feelings of loneliness and isolation.

With her consent, we contacted her GP practice and raised these concerns, asking 
for them to be reviewed. As a result, the Practice Manager contacted her directly 
to discuss the issues. Her records were updated to show that she was digitally 
excluded, making it easier for her to access appointments. A medication review 
was arranged, she was referred to social prescribing support, and her concerns 
about appointment times and communication were heard. 

Escalation of urgent concerns leads to earlier 
diagnosis for infant

Healthwatch Blackpool  - Annual report 2025-202614

This is an opportunity to feature two case 
studies that come from your information and 
signposting work. Remember to focus on what 
changed as a result, rather than what you did. Blurb word count – 25 words max

Section word count – 75 words max

Thanks to our support, a family’s 11 month old child’s investigations were 
expedited, leading to an earlier diagnosis.

A family raised concerns about their 11 month old son who had repeated 
admissions to Blackpool Teaching Hospitals due to ongoing viral infections, with 
deterioration shortly after discharge requiring emergency readmission. Although 
Blackpool Teaching Hospitals liaised with Manchester Children’s Hospital for 
further investigation, a planned scan was scheduled for a later date, which the 
family felt was too long given his decline, and initially requests to expedite were 
declined. 

We contacted both hospitals to highlight the urgency and repeated admissions. 
As a result, Manchester Children’s Hospital expedited the referral and arranged 
admission within days for scanning and further investigations, enabling earlier 
diagnosis, treatment planning, and improved health outcomes and wellbeing for 
the child.

Quote word count – 30 words max

Blurb word count – 25 words max

Section word count – 75 words max

Quote word count – 30 words max

Headline word count – 9 words max

Headline word count – 9 words max

Working with a GP to improve patient experience



Our fantastic volunteers have given 16 days to support our work. Thanks to 
their dedication to improving care, we can better understand what is working 
and what needs improving in our community.

Please ensure headings and text do not overlap 
graphics on the page.

Section word count – 50 words

REMEMBER: The text you need to replace with your 
information is indicated in pink. Once you have 
made your changes, make sure to change the 
pink to dark blue in headlines and opening 
paragraphs or black in body text.

Update the image in the page break to a 
relevant photo where possible.

Try to use photographs of people rather 
than graphics.

To change the photos:
1. Right click > “Change Picture” > “This 

device”.

2. Locate the image you wish to use and select 
“Insert”.

Adjusting the image 

To change the size of focus of the image in the 
frame:

Click on the image, select “Picture Format” from 
the ribbon/menu, and then select “Crop”.

You will then be able to increase the size of the 
image to fill the frame and adjust the position 
so the section of the photo you want to be seen 
is in the frame. 

You can use images from the Healthwatch stock 
image library: Healthwatch England’s albums | Flickr

REMEMBER: Ensure all images being used are hi-res 
so they do not blur or pixelate.

This year, our volunteers:

• Engaged with the community through focus groups and door-knocking 
initiatives, listening to residents' views on health and social care.

• Supported our Conversations about Cancer project by gathering residents 
lived experience of cancer care through 1:1 conversations.

• Carried out Enter and View visits to care homes and The Harbour to assess 
service quality, resident experience, and identify areas for improvement.

Showcasing volunteer 
impact
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Be part of the change.

If you've felt inspired by these stories, 
contact us today and find out how you 
can be part of the change.

At the heart of what we do
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Choose two different stories of ways your 
volunteers have helped. Be consistent and 
if you add a picture for one volunteer, make 
sure you do the same for both of them. The 
pictures should be the same size and 
not pixelated.

If you don’t have two stories to showcase, 
delete one of the examples and write one 
longer case study. 

Keep your stories concise – make every word 
count towards the story of how they have 
helped make a difference to 
your community.

Quote word count – 75 words max

Remember to update your contact details. 
Once you’ve done this make sure you change 
the colour of the text to navy.

You can add your website URL as a link by 
highlighting the text > right click > add link. This 
will add the link to your text rather than writing 
out the full URL.

Include your volunteer manager/coordinator 
details if you have one

Quote word count – 75 words max

0300 32 32 100 (option 1)

enquiries@healthwatchblackpool.co.uk

www.healthwatchblackpool.co.uk

To change the photos:
1. Right click > “Change Picture” > “This 

device”.
2. Locate the image you wish to use and select 

“Insert”.

Adjusting the image 

To change the size of focus of the image in the 
frame:

Click on the image, select “Picture Format” from 
the ribbon/menu, and then select “Crop”.

You will then be able to increase the size of the 
image to fill the frame and adjust the position 
so the section of the photo you want to be seen 
is in the frame. 

REMEMBER: Ensure all images being used are hi-res 
so they do not blur or pixelate

“I have been volunteering for Healthwatch for almost 10 
years now and I am treated like part of the team at 
Blackpool.

This year, I’ve been involved in several Enter and Views and 
door to door interviewing of residents in priority wards.

I really enjoy meeting and talking to a wide variety of 
members of our community and helping to support their 
needs, but in particular, I feel very lucky to work with such a 
dedicated team of people within Healthwatch.”

Bia

“Having completed a work placement with Healthwatch, I 
was keen to stay on as a volunteer to stay involved with 
the amazing team. 

Volunteering has offered me a range of opportunities to 
encourage both my personal and professional 
development, helping me to understand the lived 
experience of our community.

I am proud to support such a valuable service and 
excited to see how it continues to grow in the future.”

From finding out what residents think to helping raise awareness, our
volunteers have championed community concerns to improve care.

Bia

Mike

Vanessa



Finance and future 
priorities
We receive funding from Blackpool Council under the Health and Social Care 
Act 2012 to help us do our work.
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Income Expenditure

Annual grant from 
Government

£64,630 Expenditure on pay £355,858

Additional income £363,689 Non-pay 
expenditure

£9,821

Office and 
management fee

£32,379

Total income £428,319 Total Expenditure £398,057

REMEMBER: The text you need to replace with your 
information is indicated in pink. Once you have 
made your changes, make sure to change the 
pink to dark blue in headlines and opening 
paragraphs or black in body text.

Use the table in this pull-out box to provide 
details of any additional funding that your ICS 
provided to your Healthwatch and others over 
2025/26 for additional Healthwatch activity or 
co-ordinating work.

If you received no funding from your ICS then 
right-click on the pull-out box and remove it by 
selecting ‘cut’ and do the same with the table. 
You should then move the horizontal line and 
Next Steps text box below up the page.

Our income and expenditure:

Update the table with your own income and 
expense details. 

To add new rows to these, right-click in them 
and select ‘Insert’. Choose whether to add 
rows above or below. 

To delete instead right-click in them and select 
‘Delete’.

If your table for (ICS) funding is likely to run over 
onto a second page, then please duplicate this 
slide and delete the copy and table above the 
ICS Funding header. 

This is preferable to trying to cram everything 
onto one page or shrinking the font to an 
unreadable size.  

Over the next year, we will keep reaching out to every part of 
society, especially people in the most deprived areas, so that 
those in power hear their views and experiences.

We will also work together with partners and our local Integrated Care System to 
help develop an NHS culture where, at every level, staff strive to listen and learn 
from patients to make care better.

Our top three priorities for the next year are:

1. Improve dementia support across Blackpool and the Fylde Coast by amplifying 
lived experiences to increase awareness, strengthen service coordination, and 
improve access to support and opportunities for people living with dementia 
and their carers. 

2. Develop more engaging and accessible ways to share our findings, including 
greater use of video and digital storytelling.

3. Explore access to orthodontic services in Blackpool by gathering the 
experiences of young people and parents to better understand waiting times, 
barriers to treatment, and inequalities in access.

Next steps:



Statutory statements
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REMEMBER: The text you need to replace with your 
information is indicated in pink. Once you have 
made your changes, make sure to change the 
pink to dark blue in headlines and opening 
paragraphs or black in body text.

Here you should add details of any sub-
committees or other meetings that involved 
board members, volunteers or the wider public 
making decisions about Healthwatch work.

Keep it clear and concise – a brief explanation is 
all that is necessary. 

You may need to write a few sentences more 
about how the public are involved in setting your 
priorities if you know that your funders and other 
stakeholders are particularly keen to hear about 
this.

If you had issues that were escalated to 
Healthwatch England, then briefly describe them 
and the results of that. 

The legislation about Healthwatch annual reports 
only requires details on representation on the 
Health and Wellbeing Board. However, it is 
recommended to include details of Integrated 
Care Systems.

Describe your role on the Health and Wellbeing 
Board by briefly explaining your role. This should 
be a sentence per role and keep it concise by 
explaining the bigger parts of the role, not the 
day-to-day detail.

Healthwatch Blackpool uses the Healthwatch Trademark when undertaking 
our statutory activities, as covered by the licence agreement.

Healthwatch Blackpool is based within Empowerment Charity, 333 Bispham
Road, Blackpool, FY2 0HH.

The way we work

Methods and systems used across the year to 
obtain people’s experiences

Involvement of volunteers and lay people in our governance and 
decision-making.

Our Healthwatch Volunteer Advisory Board consists of 5 members who work 
voluntarily to provide direction, oversight, and scrutiny of our activities.

Our Board ensures that decisions about priority areas of work reflect the 
concerns and interests of our diverse local community.

Throughout 2025/26, the Board met 4 times and made decisions on a range 
of matters, with a particular focus on strengthening our engagement 
approaches to ensure local communities are meaningfully involved in 
shaping our work. This included developing new ways to better understand 
community needs, address health inequalities, and improve how we involve 
the public when influencing decision-making.

We use a wide range of approaches to ensure that as many people as 
possible can provide us with insight into their experience of using services.

During 2025/26, we have been available by phone and email, provided a web 
form on our website and through social media, and attended meetings of 
community groups and forums. We have also carried out door knocking in 
local neighbourhoods to engage directly with residents, gather feedback, and 
ensure we reach those who may not engage through digital or formal 
channels.

We ensure that this annual report is made available to as many members of 
the public and partner organisations as possible. We will publish it on our 
website, and we will share it widely with local partners.



Taking people’s experiences to decision-
makers

Statutory statements
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Healthwatch representatives

REMEMBER: The text you need to replace with your 
information is indicated in pink. Once you have 
made your changes, make sure to change the 
pink to dark blue in headlines and opening 
paragraphs or black in body text.

Here you should add details of any sub-
committees or other meetings that involved 
board members, volunteers or the wider public 
making decisions about Healthwatch work.

Keep it clear and concise – a brief explanation is 
all that is necessary. 

You may need to write a few sentences more 
about how the public are involved in setting your 
priorities if you know that your funders and other 
stakeholders are particularly keen to hear about 
this.

If you had issues that were escalated to 
Healthwatch England, then briefly describe them 
and the results of that. 

The legislation about Healthwatch annual reports 
only requires details on representation on the 
Health and Wellbeing Board. However, it is 
recommended to include details of Integrated 
Care Systems.

Describe your role on the Health and Wellbeing 
Board by briefly explaining your role. This should 
be a sentence per role and keep it concise by 
explaining the bigger parts of the role, not the 
day-to-day detail.

We ensure that people who can make decisions about services hear about the 
insights and experiences shared with us.

For example, in our local authority area, we take information to Blackpool 
Place Based Partnership Board, Health and Wellbeing Board, Blackpool 
Safeguarding Adults Board and Fairness Commission.

We also take insight and experiences to decision-makers in NHS Lancashire 
and South Cumbria Integrated Care System. For example, in collaboration 
with Healthwatch Together, we share information at the ICS level to the 
Quality Committee and NHS Lancashire and South Cumbria Integrated Care 
Board. We also share our data with Healthwatch England to help address 
health and care issues at a national level.

Healthwatch Blackpool is represented on the Health and Wellbeing Board 
by Amy Butler, Healthwatch Blackpool Manager.

During 2025/26, our representative has effectively carried out this role by 
sharing feedback into local community experiences and influencing the 
neighbourhood development agenda.

Healthwatch Blackpool is represented on NHS Lancashire and South Cumbria 
Integrated Care Board by David Blacklock, on behalf of Healthwatch Together. 
Amy Butler has also had a guest speaker slot to discuss our proactive care 
community engagement at NHS Lancashire and South Cumbria Integrated 
Care Board, alongside the Associate Director Population Health and Place 
Delivery (Blackpool).
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REMEMBER: The text you need to replace with your 
information is indicated in pink. Once you have 
made your changes, make sure to change the 
pink to dark blue in headlines and opening 
paragraphs or black in body text.

Location Reason for visit What you did as a 
result

Glenroyd Care Home

25/4/25

Latest CQC report rated as
requires improvement.
Selected as a routine visit.

Wrote a report with 
recommendations to 
improve food quality, 
communication, and 
activity inclusivity. The 
service actioned these 
where possible.

Glenholme Bispham 
Gardens

28/5/25

Latest CQC report rated as
requires improvement.
Selected as a routine visit.

Wrote a report with 
recommendations to 
improve the timeliness 
of staff support for 
wheelchair users and 
promote equitable, 
responsive care. The 
service actioned these 
where possible.

Austen Ward, The 
Harbour 

25/6/25

The visit was arranged as
part of ongoing work with 
The Harbour.

Wrote a report with 
recommendations to 
improve patient 
experience, including 
reducing night-time 
disturbance, enhancing 
communication, and 
increasing accessibility. 
The service actioned 
these where possible.

Harmony House Care 
Home

3/9/25

Not been inspected by the 
CQC as new provider of 
service in place. Selected 
as a routine visit.

Wrote a report with 
recommendations to 
improve maintenance, 
menu visibility, 
activities, resident 
engagement, salon 
services, and outdoor 
space access. The 
service actioned these 
where possible.

Enter and view

To add new rows to these right-click in them 
and select ‘Insert’. Choose whether to add 
rows above or below. 

To delete instead right-click in them and select 
‘Delete’

Use this table to provide a summary list of 
projects and pieces of work undertaken over 
the year that you haven’t featured with a fuller 
account in the main early sections of the report. 
This is a chance to ensure you report on 
outcomes you’ve achieved that might 
otherwise be overlooked, while still keeping the 
overall report succinct and readable.

Against each priority area of work in the table, 
provide a very short description of changes or 
improvements to the commissioning and 
provision of services up to the end of March 
2024. 

You can also include here any work you’ve done 
to hold services to account for their own 
approach to involving people. Use the second 
column to describe how your involvement 
improved the situation.
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REMEMBER: The text you need to replace with your 
information is indicated in pink. Once you have 
made your changes, make sure to change the 
pink to dark blue in headlines and opening 
paragraphs or black in body text.

Location Reason for visit What you did as a 
result

Churchill Ward, The 
Harbour 

12/11/25

The visit was arranged as
part of ongoing work with 
The Harbour.

Wrote a report with 
recommendations to 
further personalise 
patient activities. The 
service continues to 
support this through 
wellbeing provision, 
tailored activities, and 
community meetings.

Nightingales Nursing 
Home

26/11/25

Latest CQC report rated as
good. Selected as a 
routine visit.

Wrote a report with 
recommendations to 
explore access to an 
Admiral Nurse, improve 
menu communication, 
and maintain staff 
consistency and 
positive agency 
relationships.

Amber Court Care 
Home

28/1/26

Latest CQC report rated as
good. Selected as a 
routine visit.

Wrote a report with 
recommendations to 
improve mental health 
support, outdoor use, 
and food variety, 
addressed through 
existing provision, 
outdoor activities, and 
seasonal menus.

Park View Care Home 
with Nursing

4/3/26

Latest CQC report rated as
requires improvement.
Selected as a routine visit

Wrote a report noting a 
positive, welcoming 
environment, with 
recommendations to 
extend personalisation 
across all rooms and 
continue improving 
communication and 
quality.

Enter and view

To add new rows to these right-click in them 
and select ‘Insert’. Choose whether to add 
rows above or below. 

To delete instead right-click in them and select 
‘Delete’

Use this table to provide a summary list of 
projects and pieces of work undertaken over 
the year that you haven’t featured with a fuller 
account in the main early sections of the report. 
This is a chance to ensure you report on 
outcomes you’ve achieved that might 
otherwise be overlooked, while still keeping the 
overall report succinct and readable.

Against each priority area of work in the table, 
provide a very short description of changes or 
improvements to the commissioning and 
provision of services up to the end of March 
2024. 

You can also include here any work you’ve done 
to hold services to account for their own 
approach to involving people. Use the second 
column to describe how your involvement 
improved the situation.



Healthwatch Blackpool,
333 Bispham Road,
Blackpool,
FY2 0HH.

www healthwatchblackpool.co.uk

0300 32 32 100 (option 1)

enquiries@healthwatchblackpool.co.uk

Facebook.com/HealthwatchBlackpool

@HealthwatchBpl

Don’t forget to replace these contact details 
and social media links with those for your 
own Healthwatch.

You can delete the platforms that you don’t 
need. 

Our advice would be to include your most 
popular social media platforms alongside your 
website. 

Don’t forget to insert your own local Healthwatch 
logo. On the back cover the logo is in the top 
right corner.
• To change the logo right click on it > 

“Change Picture” > “From file” or This 
Device”.

• Make sure it’s not placed too close to the top 
or the right-hand edges and should be 
approx. 70mm in length or take up a third of 
the width of the page. Use the main 

Healthwatch logo as a guide.
• You can download different versions of your 

logo by logging into the Communications 
Centre on the Network Site. On the right-hand 
side, ‘search assets’ and type the name of 
your local Healthwatch.

Healthwatch [Name] - Annual report 2025-202622

https://healthwatch.brandstencil.com/
https://healthwatch.brandstencil.com/
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