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We are your health and social care champion. If you use GPs and hospitals,
dentists, pharmacies, care homes or other support services, we want to hear
about your experiences. We have the power to make sure leaders and other
decision makers listen to your feedback, and improve standards of care. We
also help people to find reliable and trustworthy information and advice and
have an Independent Complaints Advocacy Service, to support residents who
need help to make a complaint about an NHS service. 

Who we are

What are our core beliefs?
We believe that health and social care providers can best improve services
by listening to people’s experiences
We believe that everyone in society needs to be included in the
conversation, especially those whose voices aren’t being listened to
We believe that comparing lots of different experiences helps us to identify
patterns and learn what is, and isn't working
We believe that feedback has to lead to change, listening for listening’s
sake is not enough

Listening to you
During 2024 we received feedback from patients and family members
concerning the difficulties they were having trying to book appointments at the
surgery, it was reported that patients were being told there was no doctor or
locum available and to try again. Other difficulties included access to services
including blood tests. 

We felt it was important to prioritise gathering your feedback and to give you
the opportunity to share your views on Hightown Village Surgery, a local GP
service provided Primary Care 24 (PC24). 

We have listened to you, and you have shared both good experiences, and
those where improvements could have been made. 

We have shared your feedback within this report with the provider of services
for Hightown Village surgery (PC24), the commissioner of NHS services for
Sefton residents (NHS Cheshire & Merseyside and Healthwatch England, our
national body.
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This report highlights a number of key findings and themes shared by you, the
patient, family and friends. In total 46 Healthwatch Sefton feedback forms were
completed. 

We asked - ‘How would you rate your overall experience of Hightown
Village surgery?’ 1 star being rated as poor and 5 stars being rated
as excellent.

The average rating based on 46 responses was 2 stars.

You, the patient, family and friends shared positive feedback relating to:
Treatment & Care was rated as 3 stars (based on 32 comments) – overall,
you told us treatment & care was a positive experience, in particular with Dr
Fletcher and Dr Travers.
Staff Attitude was rated as 3 stars – overall you told us that that both the
reception team and clinical staff at the surgery had a good attitude.

Areas for improvement:
Communication & Administration was rated as 1 star (based on 35
comments) – you told us about: 

Your concerns if the surgery will remain open?
Difficulties with the phone being answered – you told us about the hub
system
You are unable to ring and speak with reception staff at the surgery
You are unable to book appointments on-line
You are unaware of what services the surgery provides
You don’t know what clinical staff work at the surgery, you asked ‘Is there
a nurse’?

The website for Hightown Village surgery needs to be improved and populated
with more information on practice specific information for patients on how to
access services.From our own observations of the website there is a lack of
information on a number of areas including:

How to make a complaint, feel free to speak to the Practice Manager.There is
a link to find details of the Practice Manager but unfortunately there is no
information.
View our Practice Leaflet – the link leads to ‘page cannot be found’.
Meet the team – there are no details of admin or clinical team members.

Key findings
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Appointment waiting times was rated as 1 star (based on 33 comments). You
told us:

Doctors are only available two days a week 
You told us of difficulties trying to get nurse appointments / you are unaware
if there is a nurse at the surgery
You are not able to get through on the phone lines, you told us about having
to go and queue outside between 7.30 – 8:00 am. Not being guaranteed to
get an appointment was also a concern. 

Health inequality and access to services: You told us about the lack of health
services at the surgery. You shared not having access to services and support
including:

Asthma clinic
Diabetes clinic 
Access to blood tests 
Blood pressure checks 
Smear tests
Injections 
Maternity services

Continuity and integration of care: 
You told us about your difficulties when seeing different health care
professionals for the same medical issues and the lack of continuity of care.
You told us about referrals not being actioned and avoidable delays due to
lack of knowledge and wrong information being provided to patients.

Other areas you told us about include:
You told us, you are worried for the older community who live in Hightown.
How they will manage if there is no longer a GP service in Hightown? Health
and public transport links were highlighted as worrying factors. 
Repeat prescriptions – you have told us of time delays at the surgery when
ordering repeat prescriptions.

Key findings
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How we gathered your views and feedback
Healthwatch Sefton’s Hightown Locality Representative, Linda Munro worked with
us and organised drop-in sessions at the Alt Centre located in Hightown. 

During January 2025 we held four separate sessions, no appointment was
needed for you to come along and share your experiences in person. We varied
the drop-in sessions across morning, afternoon and evenings. 

We shared the opportunity for residents to share feedback via social media
including the Hightown Facebook page and Healthwatch social media
channels. 

Posters were distributed around Hightown venues and included details of the
different ways you could leave your feedback including telephone, email, QR
code, social media or attending a drop-in session.  (Appendix 2)

Please note this report relates to feedback shared specifically made by
patients, family and friends who took part. Our report is not a representative
portrayal of the experiences of all patients, only an account of what has been
shared at the time of this engagement.
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What happened during the visits
Healthwatch Sefton feedback forms were used to gather your experiences and
feedback. (Appendix 1)

As part of the Healthwatch feedback forms we asked:
What works well at the surgery?
What requires improvement?
What is the impact on you / your family?
What are your recommendations to improve the services?

Our visits were carried out by Healthwatch Sefton staff members. During each
visit we spoke to people individually about why we were attending and offered
our support to complete the feedback forms. We also handed out a leaflet that
explained our services with our contact details.

This report provides a snapshot of feedback gathered during January 2025
only.
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Primary Care 24 (PC24) are the provider of services for Hightown Village surgery. 

The below information has been taken from Primary Care 24 (PC24) website:

Primary Care 24 (PC24) is a not-for-profit social enterprise established in 1990,
delivering NHS contracts exclusively.

The majority of our surplus is reinvested in patients and staff. We believe that
primary healthcare should be accessible for everyone and are committed to
delivering the best quality care we can, challenging social exclusion and working
locally, where and when we can, to support our communities. We combine the
best of the NHS with social enterprise innovation, developing solutions for NHS
primary care and caring for our clinicians so that they can, in turn, care for our
patients. https://primarycare24.org.uk/about-us/  

PC24 offers primary care services across Sefton, Knowsley, Liverpool and Halton.

GP practices within Sefton – 15 Sefton Road, North Park surgery, Great Crosby &
Thornton, Seaforth, Litherland and Netherton, Maghull surgery and Hightown
surgery.

Hightown Village surgery have a website for patients to access information and
services at the surgery https://www.hightownvillagegp.nhs.uk/

Primary Care 24 (PC24)

https://primarycare24.org.uk/about-us/
https://www.hightownvillagegp.nhs.uk/


In total 46 feedback forms were completed. 

We asked - ‘How would you rate your overall experience?’ 1 star being rated 
as poor and 5 stars being rated as excellent.

Survey Responses

Administration & Communication

You told us that administration and communication were key themes.

Issues you told us about included; how the service is managed, booking
appointments and appointment availability. You also shared that you felt
there was a lack of communication with patients. 

There were 28 comments about your experiences of booking 
       appointments. 

86% detailed negative feedback with 14% sharing positive feedback.
There were 21 comments about your experiences of appointment 

       availability. 
95% detailed negative feedback with 5% sharing positive feedback.
You shared your feedback about the management of the service, with 

       94% negative feedback, 6% sharing positive feedback.
There were 13 comments shared relating to communication, resulting in

       100% negative feedback.  Communication issues are also included within    
       other sections of the report.
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Please see below some of the comments shared. You can read all 
of the feedback in Appendix 3
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“You ring and wait for about 30 minutes for someone in hub
to answer. They give impression you are talking to someone
in the surgery but it's someone at the hub. By time you
speak to someone, all appointments are gone. You can
queue outside at 8am and often others are already there
when you arrive.”

“Since the takeover, it has been almost impossible to see a Dr. For
example, I recently had a chest issue, had to get out of bed to
queue up as it is impossible to get an appointment over the
phone. I got an appointment after queuing. As soon as I got
home, the phone rang and I was told that the Dr couldn't see me. I
was forced to go private, and it seemed the surgery didn't care.”

“Getting appointments is horrendous both in terms of process and
actual availability- there are no nurses available to conduct
appointments. we are told to come in at 8am, but the upside is they
are open late as I have to leave at 6:45 for work in the morning.
When you ring up you are on hold for at least 25 minutes before
getting an answer, and it is 12 months since I last saw a Dr, and I
have tried to see one.”

“People are moving to GPs in Formby and Crosby because of
poor service here. Worry the village will have no surgery and
people need a surgery here, especially due to demographic of
community. Service was poor 2 years ago and has gone downhill
since PC24 took over. Phones just aren't answered at the hub, so
people can't get in touch with surgery.”



Access to services & health inequality 

Access to services was a key theme you told us about. In total there were 45
comments received. 98% detailed negative feedback with 2% sharing positive
feedback.

Service picking up the phone – You shared 28 comments about this, resulting
in 100% negative feedback.
Waiting times, queuing on arrival – You shared 10 comments resulting in 100%
negative feedback.

Health inequality was a key theme. In total there were 23 comments received
resulting in 100% negative feedback.

Access to healthcare or treatment was the main issue raised in relation to
inequality, 21 comments resulted in 100% negative feedback.

Below are examples of comments shared. You can read all of the
feedback in Appendix 3
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“Service was poor 2 years ago and has gone downhill since PC24 took
over.Phones just aren't answered at the hub, so people can't get in touch
with surgery. People queue outside to get appointments as they feel it's
the only way to speak to staff at the surgery and get an appointment. It's
8am, dark in winter, there are older people waiting, one person shared
they were waiting to arrange a blood test so cancer treatment could
start, it's appalling. The surgery is not running correctly.”

“Lack of access to the VSR injection.This is a preventative to stop
respiratory infections. I have been trying to get access to this for
my wife, who I care for, and myself. The surgery should invite you
for this. I have tried and tried. I eventually had to take this higher
and then we received a call and invited to have it. Are the
government now allowing the surgery to offer services to patients
because they don’t have enough patients?”



Comments continued: 
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“I did have a heart operation and haven't
been recalled for a review of medication or
anything, but I suspect this is a problem due
to the change of care provider.”

“Blood Pressure – You are told to do your
own. My elderly neighbour was told take it
over the week and add it up and say what
the average was for the week!”

“They are proactive with messages telling you
to make appointments for checks, but when
you ring there are no clinicians to do it. When is
there a nurse there? We don’t know or get told.”

“My husband has been forced to go private
for PSA tests; he is diabetic and asked for this
procedure while getting his bloods done and
he was refused this care.”

“My friend is 82 and housebound. Her phone bill for a 9-
week period was £17 just for calls to the GP surgery. This
was 37% of her bill. She had spent 107 minutes trying to
get through to the GP. When she rings she just leaves
the phone on loudspeaker waiting to speak to
someone.”

“Blood tests – no staff to take them.
Asthma nurse – not seen a nurse for
at least 4 years.”



Treatment and Care

Another key theme you told us about was your treatment & care with 27
comments shared. In reviewing the comments, 73% of you told us you had 
a positive experience, with 27% resulting in a negative experience.

Many of the experiences related to two doctors in particular providing 
exceptional care, Dr Fletcher and Dr Travers. 

Please see below some of the comments shared. You can read all of the
feedback in Appendix 3
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“Staff – Selina is really good on
reception. Both doctors, Dr Travers and
Dr Fletcher are both really good.”

“After an appointment with Dr
Fletcher, she rang us twice to
follow-up and keep us updated.
She is very popular.”

“Mistakes with diagnoses of shingles, picked up on 2nd visit to same clinician.
Mole on foot dismissed by one clinician, when I have previously had melanoma.
Very worrying level of poor and failing care.No continuity unless you can see Dr
Fletcher and she is so busy.
Referrals not actioned or followed up, locum doctors who don't know systems
and don't action things effectively.Waited 2 months for appointment for x-ray to
find nothing had been actioned and I'd been given wrong information on how to
proceed. Avoidable delay due to lack of knowledge, wrong information.”

“The human contact at surgery is good, if speak to
doctor on the phone it is positive, they have excellent
professional manner. I feel confident I am understood
and happy with results plus location is great I can walk
to surgery.”



Continuity and Integration of Care

You shared feedback about the continuity of your care and integration of care. 
In total there were 16 comments relating to a lack of continuity and having to
see different health care professionals. This resulted in 100% negative feedback.

Please see below some of the comments shared. You can read all of the
feedback in Appendix 3
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“My mother in law is housebound and has District nurses coming in to
see her each week. When the nurse wants the doctor to prescribe
medication for her, they email for it but the dr never seems to receive it or
it takes many weeks for it to come through. She is still waiting for cream
to be prescribed since before Christmas and this has happened several
times. Once they were going to take her off the housebound list as a
nurse had called round to take blood and she was not in on two
occasions. Both of these occasions she was in hospital for a week or
longer, surely there would be records that showed this. Once you
manage to get a dr though, the service is good.”

“Older people of Hightown need a
rapport / continuity of care but
they don’t have it.”

“Referrals also aren't great, often we are told to go to A&E.
Continuity of care is really poor. I have had to follow up and chase
things myself, I had bloods taken that weren't even tested, it
shouldn't be on me to do this type of thing. Cross-functional
communication is really poor, and the general sentiment from
people around Hightown is that we think PC24 are trying to force
people into Formby.”

“Sometimes see different doctors about
one issue so there is no continuity as
doctors no longer know the history of the
patients.”



Staff attitude and staffing levels

Staff attitude was a key theme you told us about. In total there were 11 
comments received. 82% detailed positive feedback with 18% sharing negative
feedback.

Staffing levels was also a key theme with a total of 21 comments resulting in 
100% negative feedback.

Please see below some of the comments shared. You can read all of the
feedback in Appendix 3
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“Reception staff are very
friendly, maybe need some
additional training.”

“Receptionist always
helpful and polite.”

“Dr Fletcher, when you get to see her is
excellent. She is very thorough and
patient orientated. The majority of
staff are pleasant.  It is more about
how stretched they are.”

“Doctor only available 2 days out of
5.No doctor in surgery on a Monday,
Wednesday or Friday. Sometimes they
get locums but few and far between.”

“Don't have clinicians available every day,
should be someone available at the surgery
every day, it's an ageing population in Hightown
so they may need to see someone, why is there
no practice nurse?.”

“We need more doctors.
Patients have left due to the
poor service over the years.”

“There aren't enough clinicians, they
are only there on a few days but
surgery is open every day, so it's not
surprising there aren't enough
appointments available.”



We ask the commissioner (NHS Cheshire & Merseyside) to provide a formal
response to Healthwatch Sefton. We ask you to listen to the patient voice and
request that you respond to the following actions / requests for information:

Ensure that all 46 reviews shared with Healthwatch Sefton (Appendix 3) are
read, assessed and used to evaluate current adherence to the contract in
place with PC24 for the delivery of services from Hightown Village surgery.
Provide Healthwatch Sefton with a copy of the contract that is in place with
PC24 (Primary Care 24) for the delivery of primary care from Hightown Village
surgery. This will support us to understand what services are contractual and
what is currently being provided. 
Review the PC24 contract in place for the delivery of services from Hightown
Village Surgery. We would specifically ask that the following questions be
answered:

How do you ensure that PC24 deliver against the contract? How often is
this undertaken? What is in place to ensure adherence if the provider is
not delivering against contract requirements?
How can you provide Healthwatch Sefton and the patients registered at
the surgery with assurance that service delivery is in line with expectations
of the contract in place?

To meet with Healthwatch Sefton to discuss your response (once received)
and provide an update based on the findings following the review of the
contract and assessment of current service delivery. 

Conclusion and recommendations
This report highlights a number of key issues shared by you, your family and
friends.

Our role is to actively gather the views and experiences of patients and the
public and to make these views known and heard by the commissioners and
providers of the services. 
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Healthwatch Sefton
“We believe that health and social care providers can best improve

services by listening to people’s experiences.”

We asked - ‘How would you rate your overall experience of Hightown Village
surgery?’ 1 star being rated as poor and 5 stars being rated as excellent.

The average rating based on 46 responses was 2 stars.



We ask PC24 (the provider) to read all of the feedback and recommendations
for improvements from patients, family and friends and consider the impact
that has had on each individual. 

Below we share the key themes about what was identified as working well and
areas identified for improvement. We request that you review each theme,
providing a formal response which includes your response to each theme and
plans to address the issues which patients, family members and friends have
identified as requiring improvement: 

Treatment & Care.
26 comments were shared, 70% were positive experiences and 30% negative
experiences. 

What is working well. We were told that treatment & care was a positive
experience, in particular with Dr Fletcher and Dr Travers. 

What could be improved:
Lack of continuity of care and integration with other NHS services.
Locum doctors not aware of local referral processes. 
Staffing levels.

Communication.
Concerns were shared about the following aspects of communication with
patients. 

What could be improved: 
Communication about the future of the surgery, the main concerns being
“will the surgery remain open?”
Improve the website for Hightown Village Surgery. The website needs to be
populated with more information on practice specific information and
information for patients on how to access services.
Improve how patients can contact the surgery reception team.
Tell patients what services the surgery provides.
Tell patients what clinical staff work at the surgery and what days. Patients do
not know if the surgery employs a nurse.

Conclusion and recommendations continued...
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Appointment availability and waiting times. 

What could be improved:
Doctors are only available 2-days a week.
There is no access to nurse led appointments.
Improvement of the hub phone system for patients. Patients are not able to
get through to the surgery via the phone system and are queuing outside
between 7.30 – 8:00 am, not being guaranteed to get an appointment.

Health Inequality and Access to services.

What could be improved: 
We were told us about the lack of health services at the surgery. Concerns were
shared about access to wider health and well-being services and patients
would like to see this improved at the surgery. Services include:

Asthma clinic
Diabetes clinic
Access to blood tests 
Blood pressure checks 
Smear tests
Injections 
Maternity services
Health screening – various

Continuity & integration of care.

What could be improved: 
Difficulties when seeing different health care professionals was a concern
shared with us.This is directly impacted by the surgery only having a GP
available 2-days per week and the use of locum doctors. Patients told us that
improve services they would like to see the surgery offer the following:

Regular doctors / 5 days a week.
Access to nurse services.
Improved communication with secondary care.

Continuity & integration of care.

We were told about concerns in the delays to receiving repeat prescriptions.

What could be improved: 
Improvements required to the time it takes for patients to receive their
repeat prescriptions.

Conclusion and recommendations continued...
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We are aware that the surgery will collect patient feedback by asking patients
to complete an NHS Friends and Family Test (FFT) following an appointment.
While designed to collect patient feedback, the FFT's single, broad question
("How likely are you to recommend our service?"), does not capture any
feedback about specific areas for improvement. We are aware that as a
provider, PC24 undertook its own patient experience project at Hightown Village
surgery towards the end of 2024, and we request a copy of the report which
shares the information you captured from those patients who had already
gained appointments at the practice. 

Healthwatch Sefton request a formal response from PC24 addressing all the
themes within this report. We would welcome the opportunity to meet with you
and to work with you to co-produce an action plan to improve services for the
patients of Hightown Village 
surgery.

Conclusion and recommendations continued...
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Healthwatch Sefton – Our Value ‘Partnership working’
We value strong partnerships with care providers and

Government – serving as the public's independent advocate.



We would like to thank
We would like to thank you, your family and friends who took part in sharing
feedback. This valuable feedback will support NHS Cheshire & Merseyside
Primary Care and PC24 to shape their future services at Hightown Village
surgery.

We would like to thank Linda Munro, Healthwatch Sefton Hightown Locality 
Representative for all her support and in organising the outreach session at
‘The Alt Centre’, in Hightown. 
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Response from NHS Cheshire & Merseyside.
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Response from NHS Cheshire & Merseyside
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Response from Primary Care 24 (PC24)
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Response from Primary Care 24 (PC24)
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Share your experiences and stories with us.

We would like you to share your feedback on NHS services or Adult
Social Care. Share this on our website
(www.healthwatchsefton.co.uk/services/)

It is really quick and easy to share your stories and experiences and
they will remain anonymous. 

Access information, support and guidance

Get in touch with Mandy, our Signposting & Information Officer who can
provide you with information and support. Telephone: 0800 206 1304 or
email info@healthwatchsefton.co.uk.

Get involved

You can join us to receive regular updates about both local and
national health and care services.Sign up on-line
https://healthwatchsefton.co.uk/get-involved/online-membership/
Or give us a call on 0800 206 1304

Recommend us to your friends and family

Healthwatch Sefton - We act on feedback and drive change. Listening has
to positively affect outcomes and influence important decisions about

people’s care.
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Appendix One - Healthwatch Sefton Feedback Form
Questions

Appendix 1 – Healthwatch Sefton feedback form: page 24-27

Appendix 2 – Healthwatch Sefton promotional poster: page 28

Appendix 3 – Patient feedback: page 29-44
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Have
your voice
heard

This is your opportunity to influence health and social care
services. Your feedback will be anonymously featured on our 
feedback centre (www.healthwatchsefton.co.uk) 
and used to make recommendations for change. 
You can also call 0800 206 1304 with your feedback.

Hospital Doctors Ambulance Clinic Dentist Diagnosis Community
Services

Appendix 1 – Healthwatch Sefton
feedback form



Leave feedback

Your ratings 

Date(s) of your experience

Can you give us more information
For example which department, ward, clinic, community team or council department.

What service would you like to comment on?
For example care at home, GP practice, hospital or any other health or social care service.

How would you rate your overall experience? 

(Please circle)

(Please circle)

1 
Poor

2 
Average

3 
Good

4 
Very Good

5 
Excellent

Quality of treatment

Staff attitude

Cleanliness

Quality of food and drink (if applicable)

Communication

Discharge (if applicable)

Quality of environment

Appointment (waiting times)

1

1

1

1

1

1

1

1

2

2

2

2

2

2

2

2

3

3

3

3

3

3

3

3

4

4

4

4

4

4

4

4

5

5

5

5

5

5

5

5



Alternatively if you would like to leave your feedback via our website 
please visit www.healthwatchsefton.co.uk

Summary of your experience 

Please tell us about your experience

In relation to your comments are you a 

Patient Carer

(a few key words)

(please tick)

Staff Relative Visitor



Data Protection
Healthwatch Sefton adheres to Sefton Council for Voluntary Service (CVS) Data Protection policies and procedures. Any personal or sensitive information
is stored safely and securely by Healthwatch Sefton. Please see our Privacy Notice for further details at www.healthwatchsefton.co.uk/privacy. If you have
any concerns or queries, please contact us.

Healthwatch Sefton. Company Ltd. by Guarantee Reg. No: 8453782

In sharing the above, your details will be recorded on the Healthwatch Sefton CIVI CRM database.
Please refer to the Data Protection statement below and the Healthwatch Sefton Privacy Statement.

Are you Male or Female 

Do you consider yourself to have a disability?

How would you describe your sexual orientation?

Age

Do you currently live in the gender you were given at birth? 

 contact us 

Yes

Yes

Male

Heterosexual

No

No

(please tick)

Female

Prefer not to say

If you would like more information about Healthwatch Sefton please

Would you like to sign up to our newsletter? (please tick)

Would you like to sign up as a community member? (please tick)

Please ensure you leave your details below

Name:

Address:

Email: Phone:

 (please tick)

Prefer not to say

 (please tick)

Gay Lesbian

(please tick)

using the details below:

This leaflet is available in alternative formats on request including different languages, audio format,
large print and easy read. 
Please return this form to us using the address below (no stamp required):
Healthwatch Sefton Registered Office: FREEPOST RTCG-HGXH-LHRS,
Sefton Council for Voluntary Service (CVS), 3rd Floor, Suite 3B, North Wing,
Burlington House, Crosby Road North, Waterloo, L22 0LG. 

Bisexual

Email: info@healthwatchsefton.co.uk
Website: www.healthwatchsefton.co.uk
Freephone: 0800 206 1304

Phone: 0151 920 0726 
Text: 07434 810438

 240extension

Contact us

Stay in touch



Join us on the following dates: 
Tuesday 14th Jan, 12-2 pm
Wednesday 15th Jan, 5 – 7pm
Thursday 23rd Jan, 12.30 – 2.30 pm
Monday 27th Jan, 12 – 2 pm 

If you would like to know more, please email
info@healthwatchsefton.co.uk or call us 0800 206
1304 

Who we are?
Healthwatch Sefton is your health and social care champion. If you use
GPs and hospitals, dentists, pharmacies, care homes or other support
services, we want to hear about your experiences.

We have the power to make sure NHS leaders and other decision
makers listen to your feedback and improve standards of care. 
If you are unable to attend, but want to leave 
feedback please visit: 

Have you or a family member accessed Hightown Village surgery
recently? 

We want to hear about:
Your experience. Good or bad. 
How has this impacted on you / family members?

All feedback is anonymous and your details will not be shared with the
provider. Drop in to one of our sessions below, no appointment needed.

Location:
The Alt Centre
23 Lower Alt Road, Hightown,
Liverpool L38 0BU

Hightown Village Surgery: Would you
like to provide feedback on your

experiences?

https://healthwatchsefton.co.uk/services/
Hightown_Village_Surgery

Appendix 2 – Healthwatch Sefton
promotional poster

https://healthwatchsefton.co.uk/services/Hightown_Village_Surgery
https://healthwatchsefton.co.uk/services/Hightown_Village_Surgery
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