
We regularly review the experiences you told us through public events, surveys, 
Feedback Centre and Information & Signposting enquiries.

These help us understand where things are working well and where they need 
to change. We hear positive stories about how services have supported and 
assisted you, as well as mixed experiences, and where things need to be 
better.

Healthwatch uses your feedback with health and care decision-makers to seek 
a positive difference, and this document sets out the changes you have 
helped us to deliver during May 2025.

You Said We Did

https://www.healthwatcheastsussex.co.uk/feedback-centre
https://www.healthwatcheastsussex.co.uk/information-and-signposting
https://www.healthwatcheastsussex.co.uk/sites/healthwatcheastsussex.co.uk/files/2025-05/Complaints%20guide%20April%2025_0.pdf
https://www.healthwatcheastsussex.co.uk/sites/healthwatcheastsussex.co.uk/files/2025-05/Complaints%20guide%20April%2025_0.pdf
https://www.theadvocacypeople.org.uk/
https://www.theadvocacypeople.org.uk/
https://www.sussex.ics.nhs.uk/
https://pcse.england.nhs.uk/
https://pcse.england.nhs.uk/
https://swanadvocacy.org.uk/online-referrals/east-sussex-online-referrals/
https://swanadvocacy.org.uk/online-referrals/east-sussex-online-referrals/
https://localoffer.eastsussex.gov.uk/send-information-and-services/education-health-and-care-plans/ehcp-appeals-and-mediation
https://swanadvocacy.org.uk/
https://www.eastsussex.gov.uk/social-care


We attended Bexhill Primary Care Network’s (PCN) Health and Wellness event 
at the De La Warr Pavillion to engage local people, meet the PCN team, and 
connect with other local organisations. We learnt about the services and 
support available in Bexhill, had insightful conversations with attendees 
about their experiences of health and social care, offering information and 
signposting advice where appropriate. 

We joined the Fishermen’s Mission ‘Seafit’ Health & Wellbeing event at 
Newhaven Fish & Flake Society at Newhaven Docks, supporting people with 
their enquiries and listening to the fishing community about their 
experiences of health and social care, particularly challenges in obtaining 
Seafarer medical certificates which we have since raised with NHS Sussex.   

We have started meeting regularly with Care for the Carers to discuss how 
we can work together to ensure the voices of carers are being heard across 
East Sussex. We agreed to attend their annual Carers Voice conference and 
work in collaboration in relation to hospital discharge during 2025. 

We heard how delays in timely access to wheelchairs was affecting local 
people. We raised the issue with NHS commissioners, asking for reassurance 
about plans to deal with the backlog and reduce wait times. Steps to 
address this were shared, as were updates on the future re-commissioning 
of wheelchair services locally.  

Share your experiences with us
Used a health or care service recently? If so, please tell us about your 
experience by leaving a review on our dedicated Feedback Centre.

Support and assistance
If you need support in accessing health and care services, please contact 
our Information & Signposting service via:
enquiries@healthwatcheastsussex.co.uk or 0333 101 4007

Contact Us
To find out more about Healthwatch East Sussex, please go 
to: www.healthwatcheastsussex.co.uk or contact us via:
Email - enquiries@healthwatcheastsussex.co.uk
Phone - 0333 101 4007
Twitter - @HealthwatchES

Reports and publications
All our reports are published on our website: 
https://healthwatcheastsussex.co.uk/

https://www.gov.uk/seafarer-medical-certificates
https://healthwatcheastsussex.co.uk/services/
mailto:enquiries@healthwatcheastsussex.co.uk
https://healthwatcheastsussex.co.uk/%C2%A0
mailto:enquiries@healthwatcheastsussex.co.uk
https://healthwatcheastsussex.co.uk/
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