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ENTRODUCTHON

o "."'PIn Summer 2023 ruok3 (Brlghton ond
~ Hove Young Persons Drug and Alcohol
~ senvice) met with Healthwatch Brlgh’ron
~and Hove to discuss getting the views of
~ LGBTQyoung people to find out how
~ they could better engoge ’rhelr .
o {”communlly | |

i ,It was fel’r thcn’r LGBTQ young peop|e
.« often experlenced bamers to occessmg
L -___supporf serwces

o 'Through a series of eedback sessions
~ with young people they codesigned the
~ following toolkit for service managers,
~ social workers, frontline workersin
'serwces workmg wm young people.
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DATA

A’r ’rhe ster’r of any young persons
|ourney lnto an organisation, there is
|||<e|y to be a referral -

Even lf fe young person hos 5|mp|y'_ |
_come fo your atfention - you will
el’rher be sent or W||| need to gather

some DATA .

Thls - people s very personql i
. lnforma’rlon .

For you it bU||d trust wﬂh cny young_
person it is important to understand
that data gathering goes handiin-
. hcmd wﬂh ’rransporency
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SO MANY
QUESTEONS

| Any do’ro con soy (o] |ot obou’r a
o person L

From do’re—of blr’rh to notes made
e durlng a private oneto-one
[ - e} . session-itdll adds up to making |

.. ;‘_} e ’rhlngs that can be deeply sensitive

— . ific t ’rh the
W - speu ic fo the person giving the
‘;‘\ f e e mformcmon.- .
Dcn’ro ond records for LGBTQ o

young people will often reveal

they are in a process of coming
- outand understanding their
exuallfy and mental, emotional
ot ond phySIcol |denhty.. .
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7 ‘ WHAT ARE THE
—THENEWS i (1

UK plummets down the table of ‘safe’
LGBT countries as hate crime rises

By Steph Brawn for The National | 11th May 2023

THE UK has tumbled down a list

oo imes esching caromatic (USRS ex’rremely rlsky and can lead to
P numbers”. oy o _ i i
. RainbowEuropenowrapks.the S o _ bU”ylng Gnd Obuse Thls IS Why
continent for achieved LGET (SN oY ng LGBTQ people want to

rights. Nine years ago, it was ;
b $  stay in control of who knows
i o what.

- Homophobia and transphobia
are something that can occur
onywhere including school or
| ~even at home.

. The consequences can be wide
~ ranging and include emotional
~ and psychological harm.
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https://www.gov.uk/government/statistics/hate-crime-england-and-wales-2019-to-2020/hate-crime-england-and-wales-2019-to-2020
https://www.thenational.scot/news/23515797.uk-plummets-table-safe-lgbt-countries-hate-crime-rises/
https://www.gov.uk/government/statistics/hate-crime-england-and-wales-2019-to-2020/hate-crime-england-and-wales-2019-to-2020
https://www.gov.uk/government/statistics/hate-crime-england-and-wales-2019-to-2020/hate-crime-england-and-wales-2019-to-2020
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O A ACTIONS =%

When asking personal questions and

~ gathering data, young people need
toknow:

Why you dré asking for data.
) Where you're recording it.

Who will be able to see it.
How it will be used.

 TRANSPARENCY
. BUILDS TRUST
PAGE9 | .
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Av_oild the followi ng:

~ Treating ’rhe info as just more stats.

Being secretive about any nofes.
Overreacting to cmythmg
Bemg dlsmlsswe

SECRETS BUILD
- BARRERS
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Knowmg ’rho’r an orgomsohon 5 o Posters ond wsuol signs hel but
- LGBTQ frlendly doesntmeanthat ~ only people have the skills ’ro show
everything is perfect - but it goes a - ~ they know and care - whether they
very |ong way to bU||d s 'hove come to that through fraining
o 0 dnd |eorn|ng or through lived
| ,Posters can help, bu’r whol makes o  experience. v

~ real impression is when individual
~members of sfaff put something on
that signiﬁes ’rhey are an ally.

A ersonol efforf made b ah.

- mohwdual member of staf'F is the most
~ important and effective way making
~ young LGBTQ people feel sofe cmd
. _.-'welcome

PAGER .
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 LGBTGSTAFF

Lots of people ’rolk obou’r hcvmg a
goydor cmd young LGBTQ people
. aeno dlfferen’r

~ Being able to be in an environment
‘where professionals are openly and
| some’rlmes obviously queer will make

a blg leFerence to making LGBTQ
‘ young people feelmg sofe |

- _Obwously, not all s’roff can hove lived

~ experience of belng gay, bi, lesbian
~or frans - so where it is not posmble to
recruit LGBTQ stoff, fraining from

| people with lived experience
becomes h|gh|y |mportcm’r

PAGE 13
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STAFF F.RUMS

o For s’roff who are not LGBTQ ond for,_.j-
effec’rlve o||ysh|p itis importantto be
- | oble fo ask ques’rlons .

o Wlfh fh|s in mlnd young people would |

e encourClge orgonlso’rlons o creo’re safe .
LGBTQ staft forums where nonlGBTQ

- staff can ask questions and gay, bi,
o |esb|on ond frans staff can safely shore
- knowledge ond expenence

Prowdeol they do not pu’r too much
burden on one, or one small group of
- people, services should have safe
spoces for stoff fo osk queshons learn
e ond grow
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'TPRoNoUNS .

Pronouns are an |mporfon’r port of.. o
~ how people express their identity
cmd refer to ’rhemselves and others.

. The ccm form an essential part of
. '_someone s explora’rlon of themselves
| | becouse gender is fluid.

b How someone feels and is
| ,-.;_experlencmg the world around them
| -_'. |5 mternal and sometimes impossible
. forothers fo recognise unless
someone says my pronouns are i

And what mqkes thls even easier
 for young people to be ableto
communlcote is belng osked |
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DEADNAMING &
MISGENDERHNG

i Deqdnomlng is when someone refers N
. a person who is transgender by the
. ‘name they used before they
trqnsmoned Along wﬁh mlsgendermg,_ .
’rhls is some’rhmg that commonly offects

| people who are frans.

Changmg gender socually and |e oIIy, i
_ as well as physically - can be mcredlbl |
| sfressfu| and emo’rlonolly demcmdmg .

Belng regularly mlsgendered or
7 deodnamed can have a huge impact
~ on a young person s mentol health and
S wellbemg
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i vammv ACTIONS %

RN 4 @roslers . o0 0 N g A 1

© 'Roinbow. .
”|anyc1r'o'|s :

cmd bad es o O) |
@ Photo boords._. e @' sl

~ identifying sfaft

e, . as s’rondord A ) e

2 LGBTQ sfoff
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HOMOPHOBHA o

THE NEWS

Rugby league referee subjected to

GOIOP an OI’gCIﬂISCITIOﬂ supporhng . e homophobic abuse says he never
LGBTQ people who've experienced | e st e R |
hate crime, domestic abuse or sexual [N SRR A o)
Viclenee have carred outsurveyson ™ A [Eieseresiy
’rhe |mpc|c’r of hdte crime cmd found:  [INAGRY) ;[

i the target of aggressive online abuse
§ last season.

e 94% of I.GBTQ peoplewere .
~ negatively impacted by experiences of |
- homophobic, biphobic, fransphobic, .
- acephobic and mterphoblc dbuse and o abse i dpon then,

- violence. |

o Hate Grime
o 13% I:‘ No impact Report 2021
I:‘ Minar impact R

e Onl 1in 3 LGBTQ victims surveyed L i

~ who needed support — of any form — | g s
were db|e fogecessit,. o oo B im0
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https://galop.org.uk/wp-content/uploads/2021/06/Galop-Hate-Crime-Report-2021-1.pdf
https://galop.org.uk/wp-content/uploads/2021/06/Galop-Hate-Crime-Report-2021-1.pdf
https://galop.org.uk/resource/impacts-of-hate-crime-on-lgbt-people/
https://www.itv.com/news/granada/2024-01-24/why-the-rugby-league-referee-subjected-to-homophobic-abuse-chose-not-to-quit
https://www.itv.com/news/granada/2024-01-24/why-the-rugby-league-referee-subjected-to-homophobic-abuse-chose-not-to-quit
https://galop.org.uk/wp-content/uploads/2021/06/Galop-Hate-Crime-Report-2021-1.pdf
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 TRANSPHOBIA

~ Inorderto expldin transphobia,
- organisations like Galop provide the

analogy of two islands people can live

on - one being male and the other

female, and where you have fo be on
. One |s|cmd or the other and SW|mm|ng |
from one to the other or staying in the
~ sea between ’rhem is strictly prohlbl’red _.

Transphobia can be described as
 behaviour where someone is
pressuring someone or a group of
 people to conform to strict gender
 rules-or penollsmg ’rhem from not
. conformmg | -

PAGE 25 _' '
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. People mlgh’r think of ’rrcnsphoblo
~ being perpetrated by judgemental

strangers - it can also come froma
partner or ex-partner, family member or

~ someone a young person lives with.
| Thls can manifest |’r_se|f in several woys:

.9 Prevenhng you from seeing family or -

~ friend.

@ Stopping you from leaving home -

@ Pressurising you into forced
relationships.

0 Financial control.

@ Disclosing mformohon about you

~ without your consent.

& Taking away documents or
possessions belongmg to you.

® Using someone’s trans status as an

- additional abusive tactic.
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o HOMOPHOBHA S
TRANSPHOBEA :
ACT’EONS

I Things fo_ d‘o . Things to avoid ...

@ Actively call out dny hOmophobio ' 8 Bystanding.
~ or fransphobia. - @ Deadnaming.
@ This should oe a pohcy that is held o -Mlsgendermg
by the organisation and clear to all'_! o
sfoffand clients.
~ @ Pronouns should be asked as
. stcmdcurd to o|| young people

g
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AUT!SM & GENDER
.YSPH.REA

In recen’r yecrrs ’rhere hcrs been growrng _
evrdence showing a link between
duhsm dnd gender dysphond |

Gender dysphoncr is when people |
o expenence discomfort or distress when
u, ’rherr crssrgned sex is different from the
.00 gender ’rhey |denhfy wn‘h "

Ji' |t |s rmportdn’r ’ro remember thd’r cruhsm'__
. can help facilitate a person’s
understdndrng of gender and self.
Also autism and gender can both be
expenenced on a spectrum - not -
- conﬁned foa brncrry
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LHSTENHNG

Feellng heord is |mpor’rcm’r

When accessing services it is very
|mporton’r that a young LGBTQ
person s |denhty is ocknowledged |

E However it may not be the mcun' |
. {_ﬂ;reoson they want to access a service.
y.. . Ort might not be the underlying

ol rec:son they feel thot they need help .

Hovmg ldenhﬁed someone as
LGBT@ it is important fo keep asking
. . broad range of questions - that
4 mlght include things around their

. | experlences outside of being gay,
i |esb|cm blsexual queer or frans. .

PAGE 33
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BELE&VHNG

. To young people odults can seem
' scep’rlcal

In recent years young people have

 lived through covid lockdowns and

experlenced complex and stressful
o living arrangements - from which -
. there Was no easy rellelc or escape.

lemg wﬂh fc:mlly members who
aren't supportive can cause a lot of
emohono sfrain, sfress, anxiety and
. po’ren’r|0|| trauma for young LGBTQ
i 'peo le. Believing in whatever impact
. '_ThIS W||| hove hod W||| be imporfanttfo
G golnlng ’rhelr’rrus’r
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HE c r< | N G W

Novrgohng a new gender |den’r|Iy of
o sexudlity is a lot to process.

Somehmes thmgs canchangeina

- short space offime.

If a professroncrl hcrs no’red or i
recorded data when sfarting work
f _'-Wl’rh a young person, it is important

 to check in regularly and ask if they
y e usmg the same pronouns or stil

|denth|ng as LGBTQ .

Thls can glve a young person on-'_-
% Opportunlty to talk about something
v ’rhey mlght be s’rruggllng wrth

 PAGE 37
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DUAL
DEAGNOSES

I is lmportcm’r to be aware that it ¢ can
be very common for LGBTQ young

' . ._WIth ’rhe cud of subs’ronces

G If a young person |s usmg subs’ronces

~and frying fo access mental health -

.-support they can be reqmred to stop f
- using drugs | before they can engage -

i ’rheropy

As such, there is a donger et

o ;--_-substonce use could become c o} barner'_

: ’ro gerhng the help ’rhey need

. PAGE 39

o Accessmg men’ral hec:lth
~ servicesisn'tan easy step
~ to take - c:nd neither i s
. -‘__;___-_tolklng toa strcmger
‘about using |||ego|
. .subs’ronces '

people to try to manage their emo’rlons
e _-._'The |deo of

~ having to
‘makean
~ entirely new
 referral to

: ono’rher :
 service
is something A

~ require
_emohonol
- support.

L
A SUPPORTING LGIT

that can olso \
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SHGNPOSTING

- Around Brlghton ctnd Hove ’rhere are
~ services that can offer ’rheropeuhc -;
- suprt fo young LGBTQ people -
- whlch in turn could help them gettoa

beﬁer place if they are struggling with
menfal health cmd/or substances o

Appllcahons can be dcunhng ond.,, -
~ waiting lists can be long. Oftering
~ some support ’ro  young people

Gccessmg other services can make a
| | huge posmve lmpoc’r
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 LISTENING.
" BELIEVING &
| ACTIONS ..

Things to do

'Remember that young people are

experts in their own lives - and their

care should be focussed on the
needs they've expressed.

Remember that LGBTQ young

~ homophobia and transphobia.
Acknowledge young people’s

LGBTQ identity in order to help

_' them feel volldo’red and occep’red |

PAGE 43 _' '

oeople are very susceptibleto

A YOUNG PERSON'S JOURNEY |

~ SUPPORTING LGBTQ YOUNG PEOPLE

i _Th’ingé fodi\'/oid...

~ Assuming young people just need

help around being LGBTQ.

- Deciding what the problem is for
~ them. | |
Leaving LGBTQ young people to

refer themselves into other services

_wi’rhou-’r_ any support or assistance.
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gl PARTY SCENE
& -
o LGBTQ young people W|||
- f experlence sex and substances
leFeren’rly to cis, heterosexual
| people.
~ For LQBTQ people to go out and
e . find other people from the gay,
T A - a0 lesbian, bi or frans community, the
A . mostlikely way they will do this is
Hah & 4 g through nlgh’rllfe or places where
% Sy substances and sex are prevalent -
| ¥ Es B e oﬁen together (chemsex).
% it O
=y Wlth this in mind, substance support
i | G el e to be able
L LE g ~fo understand LGBTQ circumstances.
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SU%STANCES

- LGBTQ peop|e are more ||ke| ’ro..--_ -
encounter alcohol and drugs as ’rhey
. aeaq huge part of a gay scene that
o revolves around night life.

_j-‘-TWhether |ts part of the ’ up ‘ of toklng o
L pary drugs like MDMA or poppers - -

% . orthedissociative experience of

. CiEE ke’romlne (ket) - to the experience of

" R downers ||ke xanax or other
. o benzos.

L '_f.All"of thése can 'spill over info a way
~ ofcoping with physical, social and
W emo’rlonol c:nX|e’r|es associated with

| _ 4 . an . _._. . bemg LGBTQ
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G"COhO'

\ ot of LG IT eOpIe fa ke pc:rt |n":7._ .
hemsex for dlfferent reasons - either
o fee ess inhibited and enhance
. pleosure or because of feelings of
. f_{'shqme or Iow selfes’reem oo

‘_A I_Q’r oflyoung LGBTQ people don f'
know what chemsex is or that it W|||5'.’?""'__'.
~ be very common f for them to | bel-_‘l-_i
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SEX E.UCATION

For Young LGBT@ PeOp|e thelr..? o

experlence of sex education in
 school could be described as

- vcm|||c| e plaln .

LGBTQ young people s experlence -
~ ofsextends to be something no one
teaches them about or prepares them

L o po’renholly making it all the more
. confusmg and compllca’red

£ ‘ e As well as hcwlng e for
-  themselves, it is something that cis

;o _he’rerosexuol people sometimes show
- little respect for - the reality that some

people hove sex dlfferenﬂy fo them |
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SUBSTANCES & sgx- :

ED ACTIONS =

| SchOols cmd services should conside_r o

Age c:ppropno’re LGBTQ sex
“education for all students.
Teaching cis heterosexual young

people to show respect for LGBTQ -
people - that they are not obliged fo

explain their sexual preferences or
how their sex lives work.
Teach that sex should be
~ pleasurable whatever your sexual
preference or body type.

9 Provide education around risks of
~ combining substances and sex.

PAGES5

o A YOUNG PERSON'S JOURNEY
 SUPPORTING LGBTQ YOUNG PEOPLE

Av0|d

' Glossmg over LGBTCQ sex ed
3 Leovmg LGBTQ young people to

educate themselves or other people.

Leaving LGBTQ young people in

situations in sex ed classes where

- they feel uncomfortable.
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ONLENE UFE

o If young people can t ge’r access the--_

~ |GBTQ community in nightclubs or

o bors the one place they will be able
 to meet other gay, bi, lesbian and

trans people is through social media

~ and dcmng apps - where it is easy to

get oround oge res’rrlc’rlons

L SOC|0| medlo can open up a very |
e allurlng world of sex cmd substances.

More ’rhcm ever, young LGBTQ
. people need educo’rlon around the
rlsks and the dangers as part of their
- sex educq’rlon and safe spaces fo falk
L obou’r ’rhelr on||ne experlences

PAGE 57



