
  1. Source: 4402 issues from 990 people   2. Trends

  Top sources displayed   Top trends displayed

  3.1 Timeline: Overall Sentiment      3.2 Timeline: Service Access   3.3 Timeline: Treatment and Care 3.4 Timeline: Administration

  Community Insight: A partnership of Healthwatch and the NHS in East London 
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No Change

Quality (77%)
User Involvement (71%)
Staff Attitude (68%)
Support (67%)
Advice/Information (63%)

Telephone (3%)
Administration (21%)
Choice (24%)
Booking (33%)
Medication (35%)
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  4. Practices

  5. Primary Care Networks (PCNs)   6. Conditions/Topics

  Top conditions/topics displayed

  Community Insight: A partnership of Healthwatch and the NHS in East London 

Ear Health/Hearing (82%)
Vaccination (79%)
Diabetes (71%)
COVID-19 (Vaccine) (71%)
Older People's Health (66%)

Mental Health (6%)
Maternity (15%)
Musculoskeletal Health (27%)
Digital and Online (38%)
Cancer (42%)

Conditions/Topics by Satisfaction Level
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