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Insight eBulletin 

 

 

 

 

 Your monthly review of November 2021 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A glance over our 

engagement  

 

 

 

 

 

 
2,120 people 

by social 

media 

4,636 

people by 

website 

28 people by 

phone call 
15 people by 

email 

Over 800 

people by 

outreach In excess of 

200 people 

by meetings 

In November 2021 we engaged with 

approximately 8,000 people across 

Stoke-on-Trent. A breakdown of 

our engagement methods can be 

seen next: 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Leading issues and hot topics 

Of these 8,00 people, 3 areas that 

stood out were: 

Communication 

between NHS 

integrated 

services 

 

Lack of access to 

NHS Dentists  

 

Issues accessing 

the blood test 

phone line 

 

A 

reoccurring 

issue   

A reoccurring 

issue  

A new issue 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Making a difference and what we’ve achieved 

Assisted a resident to regain 

access to rehab services via a 

self-referral programme with 

Harplands Hospital  

Supported several residents with 

COVID-19 related queries. This 

related to what type of vaccines 

were being offered at particular 

local vaccination centres  

We offered 9 grants of up to £2,000 

to individuals, grassroot 

organisations and groups to fund 

new projects that improves the 

health and wellbeing of local people 

We conducted a Virtual Visit 

to the Royal Stoke University 

Hospital Fracture Clinic 

Residents continue to benefit 

from our internal dental 

directory to find a dentist 

We collected 111 Stoke-

on-Trent resident views 

in our Primary and 

Community Care Survey 

Would you like to make a difference by volunteering with Healthwatch Stoke-

on-Trent? Contact us to arrange a virtual meeting. 

https://www.healthwatchstokeontrent.co.uk/contact/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Signposting and support  

Top 4 signposting hits in November 

Our internal Stoke-on-

Trent Dental Directory  

contact us for support 

Patient Connect learn 

more  

UHNM Royal Stoke PALS 

learn more  

Stoke-on-Trent PCR 

Regional Testing 

Centre learn more  

https://www.healthwatchstokeontrent.co.uk/contact/
https://patientconnect.uhnm.nhs.uk/
https://patientconnect.uhnm.nhs.uk/
https://www.uhnm.nhs.uk/our-services/patient-experience-and-pals/
https://www.stoke.gov.uk/info/20095/coronavirus_covid-19_closures_and_information/368/booking_a_covid-19_test


 

 

 

 

 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

Outreach events we attended 

Healing Heart Coffee 

Morning  Carers Rights Day 2021 

Fenton Nazarene 

Church 

Royal Stoke Fracture 

Clinic  

St John’s Church 

Abbey Hulton 

Walk Talk Action  West End Community Centre 

Changing Lives – 

Women’s Specialist 

Criminal Justice 

Service  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Opportunities to get 

involved in January 2022 

Upcoming Healthwatch Advisory 

Board Meeting find out more 

Drop-in Public Zoom Sessions 

find out more  

Mental Health Priority Survey coming soon 

https://www.healthwatchstokeontrent.co.uk/event/public-healthwatch-advisory-board-meeting-3/
https://www.healthwatchstokeontrent.co.uk/news/virtual-drop-in-sessions-with-healthwatch-stoke-on-trent/


 

 

 

 

 

 

 

 

 

 

 

 

Recent report publications 

 

Our Virtual Visit to Dresden House is now public information and can be read in our short 

summary report. Healthwatch Stoke-on-Trent organised an announced virtual visit to 

Dresden House  between 18 October and 5 November 2021. Due to unforeseen limited 

feedback, this short summary report details a background, the methodology utilised, an 

outline of the findings and a selection of experiences from participants. 

 

Read the report here 

 

 

 

 

 

This Digital Exclusion Project was carried out across eight of the nine Healthwatch 

contracts that are delivered by Engaging Communities Solutions CIC and is based on a 

similar project undertaken by Healthwatch England (HWE) with a small number of local 

Healthwatch undertaking the fieldwork to recruit participants. 
 

Read the report here 

https://cdn.whitebearplatform.com/hwstokeon/wp-content/uploads/2021/12/13084910/Virtual-Visit-to-Dresden-House.pdf
https://cdn.whitebearplatform.com/hwstokeon/wp-content/uploads/2021/12/17090105/Digital-Exclusion-Project-Report.pdf


 

 

 

 

 

 

 

 

 

 

 

Stay connected with your local Healthwatch 

Tel: 01782 683080 

Email: info@healthwatchstoke.co.uk 

Website: www.healthwatchstokeontrent.co.uk  

Address: The Dudson Centre Hope Street Hanley, Stoke-on-Trent, ST1 5DD 

Our Feedback Centre is the only local independent way for you to share your experiences of the NHS, 

health and social care services in Stoke-on-Trent. Let others know about your good, could do better and 

not so good experiences of local health and social care services. 

 

 Share feedback on a service here  

 

Tell us what you think about doctors, hospitals, dentists, opticians, care homes and any other health and 

social care service in Stoke-on-Trent. Do you need help with a health and social care issue? We provide 

advice, information and signposting to get you to the right place to solve your concern or answer your 

questions. 

mailto:info@healthwatchstoke.co.uk
https://www.healthwatchstokeontrent.co.uk/services/

