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Introduction
Healtwatch Warrington were approached by The CCG to gain feedback on the 
experiences of Warrington residents accessing the Mass Vaccination sites in 
Warrington.

We produced leaflets for feedback that residents could complete whilst they 
were there if they had the Pfizer vaccination (as they had to wait 15 
minutes).  Or alternatively they could take the leaflet with them as it had a 
QR code which led them to the site to feedback virtually.

Across the two sites we had a total of 2897 feedback forms completed. 
1548 from Halliwell Jones Stadium and 1349 from Orford Jubilee. 
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Here are just some of the 1200 comments that was fed back about your 
experiences at Halliwell Jones.

Although 91% of people said that nothing could have been improved. 
Below are some of the comments we received about how experiences 
could of been improved. 
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Here are just some of the 1300 comments that was fed back about your
experiences at Halliwell Jones.

96% of people said that not could have been improved below are some of
the comments we received about how experiences could of been improved. 
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Thank you
We would like to thank everyone who filled out a form when 
receiving their vaccination, without you we wouldn't be able to 
feedback on your experiences.

Thank you to the volunteers, marshals and doctors and nurses who 
ran the mass vaccination centres. The Army and Fire fighters that 
were on hand to help out with this project. 

We would like to Thank all the staff and volunteers that welcomed us 
and supported us to collect the feedback but in Particular 
Emily Benbow
Louise Van-Flute 
Jen Appleton-Mitchell 
Sean Ryder 
Valerie Hinds  
Nicky Golding  
Laura Andrews
Dr Laura Mount.
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