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https://www.healthwatch.co.uk/sites/healthwatch.co.uk/files/reports-library/20210420_Reading%20Covid%20vaccinations%20information%20session%20with%20the%20Kenyan%20Association.pdf


 “I received a text from my GP's office informing me I could book an appointment. I rang 

them to find out which vaccine was available, and was told that they could not give me 

this information. So I booked an appointment for the vaccine....went along and was t old 

it was the  Oxford/AstraZeneca vaccine and.. I didn't have it.  I felt bad because someone 

could have used the slot I had booked, and I had wasted dedicated staff's time. I hope 

sometime in the near future we are given a choice of which vaccine we are given, as I 

much prefer…Pfizer & Moderna's RNA/mRNA method/technology, and would not 

hesitate in booking an appointment.. to receive one of those vaccines.” – Woman, 

Black/Black British, 50 to 64 years, Hammersmith and Fulham  

“I've already had covid19 so why do I need the vaccine as I have already got the 

necessary antibodies?” – Man, White, 50-64 years, Cheshire East 

https://www.healthwatch.co.uk/sites/healthwatch.co.uk/files/reports-library/20210413_Leeds_How%20does%20it%20feel%20for%20me%20during%20covid%2019%20April%202021.pdf
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https://www.healthwatch.co.uk/sites/healthwatch.co.uk/files/reports-library/20210412_Sunderland_your%20experience%20of%20the%20covid%2019%20vaccination%20programme.pdf
https://www.healthwatch.co.uk/sites/healthwatch.co.uk/files/reports-library/20210412_Stockon%20on%20tees_COVID%2019%20Vaccination%20Survey%20Report.pdf
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https://www.healthwatch.co.uk/sites/healthwatch.co.uk/files/reports-library/20210401_County%20Durham_Covid%2019%20Vaccine%20Progamme%20research%20into%20the%20views%20of%20people%20in%20County%20Durham.pdf
https://www.healthwatch.co.uk/sites/healthwatch.co.uk/files/reports-library/20210401_County%20Durham_Covid%2019%20Vaccine%20Progamme%20research%20into%20the%20views%20of%20people%20in%20County%20Durham.pdf


"The patient is clinically extremely vulnerable and housebound; they should have 

received their coronavirus vaccine at home by this point in mid-March 2021. The patient 

has been offered the vaccine, but neither the NHS England Customer Contact Centre nor 

the GP Surgery has been able to explain who should administer the vaccine and when.   

[Client] has been repeatedly told by various people and organisations (they couldn’t 

remember exactly who), that the GP Surgery should be organising this for [patient]. 

However, the surgery has been clear to the caller that patient is on the housebound list, 

but the surgery itself is not coordinating the administering of these vaccines. A number 

of weeks passed with the [client] not knowing what to do, meanwhile a number of 

employed carers walk in and out of their home to help patient, potentially bringing the 

virus with them. [Client] stated they had in fact caught the virus, and it likely came from 

one of the carers.  Last Thursday (11th March) the [client] had a call from the surgery to 

say that their loved one would be vaccinated at home on Friday morning. Howev er, no 

one arrived. Client contacted the surgery again on Monday to find out what happened, 

but no one there could explain. Client stated they are still waiting for someone from the 

surgery to call with news at the time of writing (17th March).  Caller feels deeply 

frustrated and would very much like to know who they need to speak to for the p atient 

to get their jab, and when this can be arranged." - Healthwatch Hertfordshire 

"I am 75 and am on clinically at-risk list. I had my first jab on 5 Feb but because of a 

possible error on my part (although I can’t be sure of this)  I was advised to book my 

second jab online, so far so good. Since then I have tried at least fifty times to follow the 

advice given but the answer that I kept being given was ”keep trying or phone your GP” 

and the same answer from both NHS and GP was ”sorry nothing we can do you will just 

have to wait.” Today I have just received a list of vaccination centres that I can attend 

and the distances to these places are in some cases up to 160 miles round trip the 

shortest being 102 miles. As far as I am aware there are centres surrounding me h ere in 

North Yorkshire one only 7 or 8 miles away in Leyburn another in Northallerton also in 

North Yorkshire. Am I missing something?" - Healthwatch North Yorkshire 



"The information and letters sent regarding Covid-19 are confusing and direct us to 

different websites. A form has already been completed, but more info continues to arrive 

that contradicts the ones before. Recently I asked help from my GP surgery and the 

surgery reply was "complete the form on our website". This is overwhelming for 

someone over 65 and I don't even know what else to do so I can book the vaccine. I have 

passed on all the information I have received to two other people and both felt the same 

confusion and were not able to help." - Healthwatch Norfolk 

"User called us because they are eligible to get the vaccine without waiting for an 

invitation. But they are no longer registered with a GP - they last visited doctor 10 years 

ago and the surgery has closed since then. They have tried calling and emailing local GPs 

but they are not able to get through, and are not hearing back from emails either. " - 

Healthwatch Greenwich, Male, White British, 50 to 64 

"Individual had been out of the country over two decades, and had now returned and 

was eligible for the COVID vaccine. However, they were told by their GP surgery that they 

would need to contact PCSE to locate their NHS number. Without this, they were unable 

to book a vaccine. It is unclear why the surgery were not able to locate the NHS number, 

and the patient stated they had no luck with any other service to find it. " - Healthwatch 

Trafford 

"We received an email from a person who told us - their mother, a British Citizen has 

moved to the UK and is 69. As she has never lived in the UK, they were told she cannot 

be registered with a GP for six months. When they've looked online it says British 

Citizens can access the NHS. They are wondering whether there is any way they can pay 

to have her vaccinated as they are concerned about her waiting, or will they just need to 

wait until after the summer... [A local GP surgery] won't register her despite having said 

that they could when they first rang." - Healthwatch Darlington 



"Patient reported that her sister (30 weeks pregnant) went to her GP at Vauxhall surgery 

for a COVID-19 vaccine referral, which the GP refused to issue because of her pregnancy. 

She has been waiting over a week for a response from the GP Federation. The patient 

herself is also pregnant and had an experience of being turned away from Oval 

vaccination centre due to her pregnancy. In her case her GP re-referred, sent a 

confirmatory text to ensure she understood the potential risks and raised the matter 

with the GP Federation. The patient's concern is that clinically vulnerable women of 

child-bearing age from minority ethnic backgrounds are being denied vaccination and 

then blamed in the media for vaccine avoidance." - Healthwatch Lambeth, Female 

"How can the country brag about the success of the covid jabs. While in the BURY AREA. 

My wife has had a letter asking her to book an appointment for her 2nd dose. I now have 

been trying to get her booking for 8 days its a shambles I can not afford any more phone 

calls. The web page on the letter we have been sent. Will not show up on my computer. 

LAST FRIDAY. I sent the 4TH E MAIL TO buccg.vaccinationbookings@nhs.net. So far not 

one answer from them. I am trying to contact my MP to tell him about this mess." - Story 

shared with Healthwatch Bury 

"Have been ringing my GP surgery, continually for the past hour to book my second 

vaccine - offered by text for 2nd April. Impossible to get through. It's been like this for 

the past few years and I now write a letter & hand post through the letter box when I 

need an appointment or referral. You are only allowed into the surgery in person if you 

have an appointment already. What can be done about this? It's not allowing you to 

access the service." - Story shared with Healthwatch Leicester 

https://www.gov.uk/government/news/jcvi-issues-new-advice-on-covid-19-vaccination-for-pregnant-women


"My very good friend and neighbour, together with her husband who is in the later 

stages of Parkinson’s are two weeks late and still not had their second Pfizer jab . Their 

GP has indicated they don’t know when they will get this . This couple are in their 70s" - 

Healthwatch Milton Keynes 

"Caller's mother-in-law is vulnerable and needs dialysis. Has had one dose of the vaccine 

and the family and GP are struggling to confirm a date for the second dose. It is now very 

close to the 12 weeks time span. Furthermore neither the GP nor the hospital is able t o 

confirm which vaccine the lady received. Pfizer or AstraZeneca. This is frustrating and 

very worrying for the family." - Healthwatch Barnet, Male 

"Patient and his wife moved to Wooler four weeks ago and are registered with a new GP. 

Had their 1st dose of the Pfizer vaccine where they used to live and are  due 2nd dose by 

this Thursday. New GP is saying they can’t do it as they don’t have the Pfizer one 

available. Patient has tried calling 119 who passed him on to national NHS – they told 

him to contact his local organiser and that his GP is obliged to prov ide a vaccine before 

the 2nd dose deadline. Has contacted practice but no feedback yet.  Also tried to book 

online and told he isn’t eligible. Patient is happy to travel if necessary but is very worried 

about the deadline and feels ‘passed around’" - Healthwatch Northumberland, Male 

"I took my mother (88 years of age) to the Halton Stadium for her second, pre-arranged 

Covid vaccination last Thursday (9:15am). On arrival we were told that there were no AZ 

Oxford vaccinations available that day - which was a shock given that the date for the jab 

was set 11 weeks earlier. I was told to come back in one week (which is t omorrow 8th 



April) at the same time for the jab. Can I be sure that there will be an AZ vaccine 

available tomorrow, especially as this is now at the extreme end of the 12 week range 

since the first jab." - Healthwatch Halton 

" My Wife and I had our first Astra Zeneca Vaccine at the end of Feb 2021 and are due 

our second Vaccination in May 2021. I suffer with Bi-Polar 1 Affective Disorder and due 

to the International conflicting media reports and my Wife's serious reaction to th e 

initial Astra Zeneca vaccination, I have extremely deep concerns, regarding The Astra 

Zeneca Vaccine. Please advise if it may be possible for us both to receive the Pfizer 

Vaccine, in the Swindon area?" - Healthwatch Swindon 
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"The surgery rang us up and we made our appointments for both our first and second 

jabs it was brilliant. Only queued for about 5 minutes before going in. There were clear 

instructions and we were greeted by a receptionist as well as volunteers. Even though we 

were asked to wait in the car for 15 minutes afterwards there were plenty of volunteers 

to check on people and make sure no-one had any bad reactions." - Healthwatch Norfolk 

https://www.healthwatch.co.uk/sites/healthwatch.co.uk/files/reports-library/20210409_Oxfordshire_E%26V_Kassam-NHS-Vaccination-Centre.pdf


" My mother had an appointment today at Askam Bar, she turned up on time with the 

confirmation text to then be turned away by an EXTREMELY rude man and told she didn’t 

have an appointment!! He made her feel so embarrassed in front of several people and 

told that “anyone can’t just turn up”, so she was so furious and so embarrassed that she 

left without her much needed and much entitled to vaccine!!!! Then after another 

45minute journey back home she received a message saying she had failed to turn up for 

her appointment. What an absolute disgrace, I’d like to know how and where to 

complain to about this horrible man." - Healthwatch North Yorkshire 

" They have received their first dose of the Covid-19 vaccine but haven't been given a 

confirmation card. They questioned this and were told that the surgery had not been 

given enough cards. Caller wanted to highlight the issue and also wanted to find out 

whether there is a way for them to get a card with a record of their vaccine. Healthwatch 

has contacted the CCG to get some clarification on these two matters. The CCG has 

confirmed that practices received a bulletin reminder that the card had to be given out 

with the leaflet when the vaccine was administered and how to obtain more. " - 

Healthwatch Sheffield 

https://www.healthwatch.co.uk/our-staff
CV19Enquiries@Healthwatch.co.uk

