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APRIL 2020 FEEDBACK - 87

In April we saw a continued increase in feedback via anecdotal feedback, via

our website and via phone and email feedback. There has been an increase

in feedback from people around general feedback on services, un-COVID

related which has been different to the prior 8 weeks.

There is further trends in treatment and care and staffing, but more increase

in complaints and finances, and increase in continuity of care. We have

received more feedback from people which has seemingly been negative this

month.
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