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Healthwatch was established in April 2013 as 

part of the implementation of the Health and 

Care Act 2012.  

Healthwatch England acts as the national 

consumer champion for all local Healthwatch 

organisations, enabling and supporting 

individual Healthwatch to bring important 

issues to the attention of decisions makers 

nationally.  

A key role of each individual Healthwatch is to 

champion the views of people who use health 

and care services in their area, seeking to  

 

 

 

 

 

 

ensure that people’s experiences inform the  

improvement of services. Healthwatch are 

constantly listening, recording and reporting on 

the views of local people on a wide range of 

health and care issues, ensuring that people are 

able to express their views and have a voice in 

improving their local health and care services. 

 

Healthwatch Together consists of Healthwatch 

Cumbria, Healthwatch Lancashire, Healthwatch 

Blackpool and Healthwatch Blackburn with 

Darwen, working in collaboration together. 
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This research project took place as a result of 

the Coronavirus pandemic (Covid-19) and the 

subsequent lockdown that took effect in 

England in March 2020. 

 

Healthwatch Together (HWT) quickly created a 

survey in response to the pandemic, with the 

aim of finding out how the people of Cumbria 

and Lancashire were coping during this 

difficult time. 

 

 

The initial survey (v1) was launched on Survey 

Monkey on 23 March 2020 and ran until 26 April 

2020. 

A second version of the survey (v2) was 

launched on 27 April 2020 and ran until 19 June 

2020.  This report is based on the findings of 

the v2 survey. 

 

Findings from v1 of the survey 

Report 1 (published by HWT in May 2020) 

provides full details of the demographics and 

an explanation of the issues raised by v1. 

In brief, results of the v1 survey showed that 

most people across Cumbria and Lancashire 

were coping with the impact of the pandemic.  

However there were a minority who were 

really struggling and appeared to be 

disproportionately affected.  This group 

included: 

+

+

+

 

Creating the questions for v2 

Some of the original questions we developed 

were no longer relevant to the current stage of 

the pandemic. Other questions had provided us 

with such a wealth of data and feedback that 

we were able to move on to investigate the 

issues they raised. 

 

Using the findings from v1 and working 

collaboratively with our partners in health and 

social care, we developed a new series of 

questions designed to find more detailed 

information about the groups who are 

disproportionately affected, the financial 

implications of lockdown and the increase in 

the use of video/phone consultations replacing 

face to face appointments. 

 

After identifying a possible safeguarding issue, 

we decided to include a section where 

respondents could leave their email address so 

we could contact them to provide signposting.  

We also included links to support organisations 

for domestic abuse, child abuse and 

homelessness. 

 

Survey for Millom 

The questions and the format were exactly the 

same for the Millom version, except the survey 

had its own link on Survey Monkey and was 

distributed only to people who live in Millom. 

This version was created at the request of 

Jenny Brumby.  The link was sent out via the 

local Millom community newsletter ‘Around 

the Combe’. 
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88% were female, 12% male. 

65% were aged between 55-74 

92% were heterosexual. 

54%% said that they were in employment (either full-time, part-time or self-employed), 36% were 

retired and 4% were disabled and unable to work. 

14% were the only adult in their household and 76% had no children living with them. 

The respondents were 100% white British. 
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When asked how they would rate their mental health prior to the pandemic the average score for all 

respondents to this survey was 78 (good to very good).  For respondents living in Millom, this is 

similar with the average score being 79. 

These ratings were on a scale of very poor (0) to very good (100). 

There was also a much lower incidence of mental health disorders, with 70% telling us that they 

don’t suffer from any mental health issues. 

 

Have you been diagnosed with, or do you feel you suffer from any of the following: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

When we asked respondents from Millom what impact they felt the pandemic had on their mental 

health with 0 being no impact and 100 being a huge impact, the average score was 47.  In 

comparison, the average score across all respondents was 37. 

Next we asked whether people who normally accessed support for their mental health were able to 

continue doing so.  Seven people said they usually accessed support, out of this group, four said that 

they were currently not able to access their usual support.  People still rely mainly on friends and 

family for mental health support, followed by phone or online support services. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Responses under ‘other’ included: 

• Menopausal 

• A bit low sometimes 

• Aspergers 

• Borderline Personality Disorder 
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72% told us that they have not made any financial changes as a result of the pandemic. 

Of those who have made financial changes, the main change was spending less. 
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We asked respondents which of the following they had experienced: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Other: 

- Not needed anything. 
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There were two comments left under ‘other’, both concerned relatives who had had phone 

consultations. 
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People told us why they did not want to use video or phone consultations again: 

 

 

Reasons that were given for why some respondents liked this service: 
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1. Looking after myself and others:  social distancing, extra hygiene measures, following 

government guidance. 

2. Looking after others: particularly the vulnerable and family members. 

3. Supporting the wider community: volunteering, offering support, getting shopping, 

donating to the foodbank. 

 

We asked people to tell us more about their experience of social care at this time.  Everyone told 

us that their experience of social care services had not been affected during the pandemic. 

 

 

 

 

 

 

 

 

 

 

‘Other’: employed as a support worker, and carer for a friend. 

 

 

 

 

 

 

 

 

 

 

 

 

 

‘Other’: Support not needed, n/a 

 

 

 

 

 

 

 

 

 

 

 

 

‘Other’:  n/a 
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Although there is no denying that the pandemic has caused upheaval and affected almost everyone 

in some way, people have also taken positives from this experience.  Below are a selection of the 

comments that people left telling us about their positive experiences.  Although several people did 

say that they had not experienced any positives from this period. 

 

 

 

 



13 

Demographics 

We received 51 responses from people who live in Millom, between 26th June and 2nd July 2020.  

The responses were overwhelmingly from white, older women. 

 

Mental Health 

These respondents rated their mental health as very good, with an average score of 79 (0 = very 

poor, 100 = very good.)  70% said they don’t suffer from any mental health issues. 

When asked to rate the impact of the pandemic on their mental health, the average score came 

out as 47 (0= no impact, 100 = huge impact.)  The average score for the general population (to 

version 2 of the survey) was 37.   

This seems to suggest that although respondents from Millom rated their mental health as very 

good generally, and fewer respondents suffered from mental health issues, they feel as though 

the pandemic has had a greater impact on their mental health, in comparison with the general 

population of Cumbria and Lancashire (as determined by v2 of the survey).  Although this is just 

an average score, individual scores varied widely. 

Out of the seven respondents who said they would normally access support for their mental 

health, four said they were unable to do so during the pandemic. 

 

Financial impact 

22% said that they have been affected financially as a result of the pandemic.  As a result most 

were spending less.  Five people had been furloughed.  No one was at risk of homelessness or 

had had issues with housing. 

 

 

Pre-existing medical conditions 

50% told us that they have a pre-existing medical condition, which may be due to the older 

demographic of respondents. 

59% have had their appointment rearranged or cancelled. 

38% have had a phone or video consultation/appointment. 

24% have been unable to get necessary treatment. 

One person had stopped taking their medication. 
One person also told us that their cancer surgery had been delayed by six weeks. 
 

 

Appointments 

46% of respondents had a phone consultation, no one had a video consultation. 

47% said it was a positive experience, 11% said it was a negative experience.  Only 17% said they 

wouldn’t use this service again.  20% would be willing to try it. 

One of the reasons a respondent gave for being unwilling to use the service is a lack of privacy 

within their home.  Some situations may require face to face appointments for confidential, 

safeguarding or other personal reasons, so phone or video consultations may not be appropriate 

in these circumstances. 
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Social care 

No one had had their experience of social care affected.  No one provided any further 

information about this. 

 

Support for carers 

Ten people told us they didn’t receive any support prior to the pandemic.  This rose to 19 during 

the pandemic.  One person stopped receiving support from their child’s school.  But more people 

received support from family and friends during the pandemic. 

 

Hidden violence within the home 

Q33 asked people whether they had experienced or were at risk of increased violence within the 

home.  No one answered to say that they felt they were at risk or their safety was compromised. 

Three people said they didn’t know how to get help (if they were at risk), but signposting was 

provided within the survey to support agencies. 

 

There were no responses left in answer to the question – is there anything else you would like to 

tell us? 

 

Positive experiences 

Although not everyone had any positive experiences during lockdown, those who had were 

willing to share them with us.  Most centred around more time spent with family and the 

community spirit that had sprung up during this time, as well as a more relaxed pace of life. 
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