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“I’ve been to a clinic this week and it was much better than before. There were signs on 

the seats in the waiting room so that social distancing was observed, and people could 

wait in their cars and get a call on their mobile when the clinic was ready for t hem. They 

were also running on time… I certainly felt safe this time, a marked improvement from a 

few weeks ago. I hope other patients feel the same.” Healthwatch Gloucestershire 
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“I need a dental appointment after having two courses of antibiotics during lockdown 

which haven't resolved my problem. My dentist is still unable to see patients as they 

cannot meet the current requirements, and therefore has recommended that I search for 

a new dentist. I’ve called all the dentists in my area and none will see me. I’m really 

unhappy that the dental practices’ websites are out of date – they say they are accepting 

NHS patients, but when you call they say they haven't accepted any for a long time.” 

Healthwatch Suffolk 
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“Despite having to go through a sort-of initial triage, a doctor's triage and a video 

appointment before finally being told to come in and see my GP, I actually got an 

appointment more quickly than normal.” Healthwatch Shropshire 
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“I am a carer for my two adult children; they have quite a few appointments. The 

services they use wouldn't do video appointments, and some wouldn't do telephone 

ones either. My daughter had a telephone appointment with her psychiatrist, and it was 

an unmitigated disaster… She has difficulties communicating and can't do talking on the 

phone. She would probably do better on a video call. My son had a telephone 

appointment with his key worker and he was monosyllabic. He doesn't get on with 

talking on the phone either and no alternative was offered. He's doing ok and I would 

contact them if he wasn't, but I feel that if he had any issues, he would not tell them over 

the phone.  

"They both also had telephone appointments from the hospital. We waited for the 

telephone call, but it never came. I called and chased them up and still nothing. The 

hospital then wrote to us and said that we had not answered their call, so my son would 

have a face to face appointment in January. The same thing happened with my daughter - 

we were sent a letter saying she did not answer but we had been sitting by the phone 

and it didn't ring…  

"Information says that consultations should be on the phone or online unless there is a 

'compelling clinical reason’ not to… It needs to be clear how this is decided. Telephone 

appointments might be good for some people, but they aren't for people with 

communication difficulties.” Healthwatch Shropshire 
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https://www.healthwatch.co.uk/sites/healthwatch.co.uk/files/The_Dr_Will_Zoom_You_Now_-_Insights_Report.pdf
https://www.healthwatch.co.uk/our-staff

