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“I was offered COVID-19 testing due to my symptoms. I booked the test online, it was not 

very straightforward and could be confusing for those not familiar with online booking… I 

was offered numerous slots for that same day, so I booked one. When I arrived, there 

was no one else there. I was directed around to two different check-in areas, then to 

testing. The test was taken with the window down. It was very quick and efficient; the 

whole thing was done in 10 minutes. I was surprised at the high number of staff and how 

empty it was. I received my results by text within 24 hours. With this much capacity, I 

think many more people could be tested.” Healthwatch Warwickshire 
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“My daughter has pernicious anaemia and needs a vitamin B12 injection every 2 months. 

She is well overdue for an injection and is beginning to feel more and more unwell. She 

has been told that no B12 injections are being given at present and there is no date given 

for them being resumed. She was also told to take tablets, but as she is unable to absorb 

B12 in tablet form, this was not a helpful response. With a possible return to work in 

June, she is understandably worried about how she will cope as her untreated symptoms 

grow progressively worse.” Healthwatch Isle of Wight  

• 

• 

• 

“My father was discharged from a hospital stay after cardiac treatment and with 

probable Covid-19. My mother, who is 78, has been caring for him. She was advised to 

wear a mask and gloves but not provided with any or instructions about how best to use 

PPE so has been using household items… Once at home my father fell twice and had to be 

helped up by my mother, so isolating from each other was not possible. He has since 

been readmitted to the hospital.” Healthwatch Northamptonshire  
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