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“I had an appointment for an assessment with a specialist psychotherapy service at the 

beginning of April that was cancelled. No other support was offered, I was just told that I 

could ring the crisis team and out of hours team. I don’t feel able to do that as I don’t 

know what the process would be, and I have auditory processing difficulties that make 

telephone contact very difficult. I have been left at crisis point with no named person to 

contact, no care coordinator, just medication and being under the care of my well -

meaning GP who can’t do anything else to help me.” Healthwatch Sheffield 
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“I usually attend a local health centre for chiropody. I was informed by telephone that 

this service is not operating under lockdown. I’m now struggling to stand up - what other 

help is available? My husband has back issues and cannot easily assist me with 

standing.” Healthwatch Trafford  
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“My mum is currently living in a care home. She has been there since the start of the year 

after a fall at home. She was supposed to go back home with home carers before 

lockdown, but this was postponed… I am very upset with the care home. I found out my 

mum had COVID-19 four days after she began to deteriorate. I received a call from the 

care home telling me and any other close family members to video call my mum as it 

wasn't looking very hopeful that she would survive the virus. This was the first I knew 

that my mum had symptoms. I am very unhappy with this care.”  Healthwatch York 

“Our son has a severe learning disability and lives in a residential home. Before 

lockdown, he had a home visit every Saturday. Naturally, we were very upset that we 

could no longer see our son and he missed his visits home. However, the staff there have 

been exceptional in helping us to keep in touch with our son and providing his care under 

lockdown.   

"Here are some of the things that have helped us to stay in touch: Our phone calls and 

enquiries about our son have always been answered promptly and with courtesy. We 

have been able to have brief telephone conversations with our son when he wished to 

say a few words. Recently we have been able to video call him… A daily diary is kept by 

the staff of our son’s activities and excerpts of this have been scanned and emailed to us. 

We usually have regular care meetings with the staff to discuss our son’s medication, 

epilepsy and wellbeing and these are minuted. We had a virtual meeting by phone and 

email, and minutes were recorded.   

"A medical emergency was dealt with involving a paramedic and prompt actions were 

taken by our son’s doctor, the epilepsy nurse and staff at the residential home to prevent 

another emergency. We are indebted to the staff, our son’s key workers, and the 

manager. They have been outstanding in caring for our son at this difficult time.”  

Healthwatch Sunderland 
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