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1 All percentages have been rounded up or down to nearest whole number 
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2 Signposting has not been included in analysis apart from in communication methods of respondents on Page 1, and in 
the ‘signposting’ section of the report on Page 10 
3 Figures add up to more than 100% as they have both been rounded up from 0.5 
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4 Responses related to signposting have been excluded from this section of the report 

Male, 16%

Female, 41%

Unknown, 43%
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5 Quotes with negative sentiment are presented later in the report 

Mixed, 
18%

Negative, 
66%

Neutral, 
2% Positive, 

15%

Positive: 
“I'd be lost without Carers Northumberland” Carer, 

North Northumberland. 
 

“Local clinic providing hearing aid support provides 
a brilliant service.” Patient, Castle Morpeth. 

 
Mixed: 

“Outreach services have been cut. Local GP very 
good but mental health services very poor and 

difficult to access.” Patient, Tynedale. 
 
Neutral: 
“Caller wants to know if local pharmacy can deliver 

prescriptions to local GP surgery as is done for 
another surgery.” Engagement Officer, 

Healthwatch Northumberland about Patient in 
North Northumberland. 
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6 Where more than one service type and sentiment has been collected per record, it has been presented on the chart. 
There were more than 48 total sentiments expressed because some people fed back about more than one service. 
7 The Hear to Help drop-in service was a hearing aid/s maintenance service which is no longer running. It was provided 
by the charity Action on Hearing Loss and operated in a range of locations across Northumberland including libraries, 
GP surgeries, and community centres. 
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Quality, 15%

Access, 85%
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8 Taken from a total of 61 individual service and sentiment mentions respectively 
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Service list 

Action on Hearing Loss 

Adult Social Care 

Alnwick Infirmary 

Belford Medical Practice 

Berwick Infirmary 

Carers Northumberland 

Collingwood Medical Group 

Coquet Medical Group 

General Practitioner (GP Surgery) 

HMP Northumberland 

Newcastle Freeman hospital 

NHS 111 

North West Ambulance Service 

Northgate Hospital 

Northumberland Clinical Commissioning Group 

Northumbria Healthcare NHS Foundation Trust 

Northumbria Specialist Emergency Care Hospital 

NTW Northumberland Tyne & Wear NHS Trust 

Ponteland Medical Group 

Railway Medical Group (formally Station and Waterloo Group) 

Royal Victoria Infirmary 

Save Rothbury Cottage Hospital 

Seaton Park Medical Group 

Talking Matters Northumberland 

The Bellingham Practice 

The Newcastle Upon Tyne Hospitals NHS Trust 

Valens Medical Partnership (Wellway, Brockwell and Lintonville GP practices) 

Wansbeck General Hospital 

Wellway Medical Group 

Whalton Community Hospital 

                                                           
9 Where more than one service type and sentiment has been collected per record, it has been presented in the table 



 

 

12  


