
Domiciliary Care Services in Halton 
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https://www.nice.org.uk/guidance/ng21/chapter/Recommendations%23ensuring-care-is-person-centred
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Not sure / Don't know

Have you had a review of your home care needs in the last 12 months

https://digital.nhs.uk/data-and-information/publications/statistical/community-care-statistics-social-services-activity/community-care-statistics-social-services-activity-england-2015-16
https://digital.nhs.uk/data-and-information/publications/statistical/community-care-statistics-social-services-activity/community-care-statistics-social-services-activity-england-2015-16


 

Healthwatch England - ‘Home Care - What people told Healthwatch about their experiences’ – August 2017’
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Do you have the same regular care workers?
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How often do you have care visits?
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Do the carers stay for the whole length of the visit?

0

10

20

30

40

50

60

70

80

90

 

No
10%

Yes
90%

Yes No

Do your carers manage to complete the tasks that they

are supposed to undertake in their time with you?
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Do you know how to raise a compliment, concern or complaint about your home care?
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