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1 The following services are included in the primary care category; General Practice, Dentistry, Pharmacy, NHS 111 and Opticians. The 
majority (86%) of our primary care feedback relates to GP services. 
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2 Secondary care services relate to A&E and urgent care services as well as hospital services such as maternity, ophthalmology, cancer 
services and cardiology. 
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3 The following services are included in the social care category; care homes, home care, assisted living, social care 

assessment and equipment services.   
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https://www.health.org.uk/infographic/transport-and-health
https://www.healthwatch.co.uk/sites/healthwatch.co.uk/files/final_report_healthwatch_special_inquiry_2015_1.pdf
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https://www.nhs.uk/using-the-nhs/help-with-health-costs/healthcare-travel-costs-scheme-htcs/
https://www.nhs.uk/using-the-nhs/help-with-health-costs/healthcare-travel-costs-scheme-htcs/
https://www.qvh.nhs.uk/wp-content/uploads/2015/09/Help-with-travel-costs-all-areas.pdf
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