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 Ensure that residents have their cultural and spiritual needs met by facilitating 

church visits or masses within the home for all 

 Display Healthwatch information posters and leaflets on wards to increase staff and 

patient knowledge of our service, encouraging engagement and feedback  

 Welcome and question visitors as they enter the wards 

 Ensure all walkways are clear of clutter such as cleaning equipment and personal 

belongings.  

 Ensure consistency across the wards with the use of Patient Information boards. 1 

ward updated the board daily, 1 wards board was 20 days out of date and 2 wards 

were not using the boards at all and had introduced more permanent printed posters  

 Consider introducing more activities to wards B3 and B1 at Halton Hospital for long 

stay patients to help improve wellbeing  

 Review storage arrangements in ward B3 



• 

• 

 

 

 

 



What do you think is good about Halton hospital? 

It is all alright. I was in Warrington before here. 

Care is excellent. Always there when you want them Very satisfied, nurses are good and I am fed well. 

Looked after well for 5 and half months so far. Name board shows special instructions and Consultant 

name on board for staff above the bed. Lunch time food. 

They look after me. Food is good enough, keeps me going. I am offered snacks but do not like to eat 

between meals. I enjoy the activities and learning new things, you are never too old to learn. I have just 

done Christmas crafts. 

All ok. the buzzer is answered. 

Staff are friendly. It is quiet at night. excellent food. 

Depends what staff are on, I am happy with the care my mother receives 

I think the staff are very good they do take care of me 

Brilliant because people here care and the people here know how to care. Staff attitude is to get you 

well, I cannot praise them enough. The NHS is disconnected but staff try as best they can 

Lovely Nice People 

Saved Life 3 Times Good level of care 24/7 Friends 

Which hospital ward or 
outpatient area is your 

feedback about? 
Total 

responses 

Hospital / Venue name 

Warrington Hospital Halton Hospital 

Total 24 13 11 

A5 7 7 - 

B1 7 - 7 

B3 4 - 4 

C23 6 6 - 



What do you think is good about Warrington Hospital? 

Very good staff. Free tv in the morning is good to pass the time. Very expensive after 12pm though. 

All ok. the staff are lovely. 

The way I am looked after. 

All good. 

Staff are lovely. 

It is all absolutely brilliant. 

All good. Couldn't have done more. 

All amazing. 

Good, we were looked after. 

The staff are really kind. They tell me everything I need to know about my treatment 

Everything the staff particularly. 

Got your own space, staff leave you to it when you're okay and then when they can see you need help 

they come straight over. 

Well my wife had her first here and now we've come back for this birth as staff are so good. 
 

What would you like to see improved at Halton Hospital? 

Tea time food. 

I have no complaints. 

To get my care package. Activities or something to do. 

Nothing (x 3 responses). 

I think there is a lack of rehabilitation, my family agree some patients have no visitors. The staff are 

very good, but it is boring for patients they need more stimulation. I need more things to do. 

I would like to see a Hairdresser. Communication I think needs to be improved and more activities. 

lots of things but they cannot do it the whole system is not connected such as documents regarding 

your health care, surgeons don't talk to surgeons there is a lack of communication between staff and 

surgeons from different hospitals. I have a number of health conditions they should talk to each other. 

 



What would you like to see improved at Warrington Hospital? 

More nurses needed as very busy 

More staff. Dr's only come once a day so if it you are not sorted you know it is another 24 hour wait, 

which is bad if you are in pain. The food sucks. The soup is awful and powdery. Needs to be quieter at 

night. At 7.30am bright lights come on and I would like to stay asleep. 

Nice food, good choice. 

No all very nice 

Nothing (x6 responses) 

Communication could have been better. I was told to call the Labour ward, out of hours, myself and 

also told that the Community midwife needed to call up for me. 

No, all really helpful. 
 

Halton Hospital - Do you feel that staff have enough time to spend with 
you and other patients? 

Not at night. sometimes I have to wait for a pad. They could give me a zimmer for the night ad leave 

some pads out. 

If I call the staff they say back in a minute and they mean it. it is quiet at night. 

Yes (x 2 responses) 

they are busy and have limited time. 

Yes, they do 

Yes, they are very good they ask you do you want a cup of tea and check you are alright 

Not really they are busy but not really medical wise of a night it can be hairy as some patients appear 

to have psychiatric problems. 

Yes here they do. If you ring the buzzer they come and see you almost straight away to check you are 

alright and what you need. 

Spend Enough Time 

OCC therapist Ring buzzer overnight care straight away 
 



Warrington Hospital - Do you feel that staff have enough time to spend 
with you and other patients? 

The Senior helps out. They are all very busy and could do with more staff. 

No. The young girls in green uniforms are running around! It is amazing how they stay so calm and 

patient, they are nice. 

Yes (x6 responses) 

Yes, good staff. 

Yes if I ask I get what I need 

They are lovely all the time, so busy. 

Yes, it calm in here. 

Oh Yeah 
 

Halton Hospital - Have you been given enough information about your 
treatment? 
No information has been given to me. they explain to my son. 

They tell you and chat about it with family. 

Yes explained to the family 

Yes 

Yes they do explain everything to you 

Not really no 

Yes they do explain everything to you 

Not Always 

explained everything 
 

Warrington Hospital - Have you been given enough information about 
your treatment? 

Yes, I understand it. they are making me ok now. 

Not yet. I have been in 2 days. An agency nurse was in yesterday, she was lovely but could not access 

the system to see my notes as she is not working for the hospital. 

Yes (x 6 people) 

Yes, I have seen a consultant and the nurse tell me what is happening. 

Yes, my partner has. 

Yes, the doctors have told me everything and we have a plan of options what we can do depending how 

things go 

She's had loads given 
 

 



Halton Hospital - How accessible do you think the hospital is in terms 
of getting around? 
I get to and from toilet ok. 

I rely on a stick. It is easy to get around. 

Yes, I am used to it. 

n/a 

N/A 

Ok but not brilliant 

I have not really been the ward apart from X-Rays, yes it is very accessible 

Very Accessible 

Not been able to yet 

Bedbound Frame hourly easy to get to toilet 
 

Warrington Hospital - How accessible do you think the hospital is in 
terms of getting around? 

No problems. 

Fine, car park bad though. Could put up a sign to say Maternity instead of C23. 

Great even with my two sticks 

No problems at all 

No issues 

It's fine 
 

 



‘Yes, as much as you can get after a birth!’ 
Patient on Ward C23 

  

Q9. Have you been treated with Dignity & Respect at Halton

Hospital?

yes
lovely

dignity respect

staff
Oh

always

good

Q9. Have you been treated with Dignity & Respect at Warrington

Hospital?

yes
always much

good

staff



For inpatients only –  
Have you been told an estimated date 

of discharge? 
Total 

Hospital / Venue name 

Warrington 
Hospital Halton Hospital 

24 13 11 

Yes 11 11 - 

No 13 2 11 
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Fair Good Excellent

Q11 Please rate the treatment you received by staff



 






