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1 This is based on data from 35 local Healthwatch that used the Healthwatch CRM to record signposting this quarter. A 
further 8 local Healthwatch provided feedback this quarter but this feedback did not relate to signposting. 
2 The following services are included in the primary care category; General Practice, Dentistry, Pharmacy, NHS 111 and 

Opticians. The majority (81%) of our primary care feedback relates to GP services. 
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3 Secondary care services relate to A&E and urgent care services as well as hospital services such as maternity, 

ophthalmology, cancer services and cardiology. 
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5 The following services are included in the social care category; care homes, home care, assisted living social care 
assessment and equipment services.   

We received 33 Enter and View reports on social Care services in Q2 compared to Q1; we received 13 Enter and View 

reports on Primary Care in Q1 and again in Q2; we received 14 Enter and View reports in Q2 compared to 7 in Q1. 
7 https://www.healthwatch.co.uk/sites/healthwatch.co.uk/files/20171117_-_whats_it_like_to_live_in_a_care_home.pdf 
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8 Cited by Mental Health Foundation; https://www.mentalhealth.org.uk/statistics/mental-health-statistics-lgbt-people   

https://www.mentalhealth.org.uk/statistics/mental-health-statistics-lgbt-people
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