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http://www.slough.gov.uk/downloads/joint-carers-commissioning-strategy.pdf
http://www.slough.gov.uk/downloads/joint-carers-commissioning-strategy.pdf
http://www.carersdigital.org/


 

• Healthwatch Slough  6 
 

 

 

 

 

 

 

 

 

 

http://www.sloughcarerssupport.co.uk/
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Where would you look for carers information or advice?
Top 3 responses
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http://www.healthwatchslough.co.uk/wp-content/uploads/2016/01/Access-to-Information-Report-June-2017.pdf
http://www.healthwatchslough.co.uk/wp-content/uploads/2016/01/Access-to-Information-Report-June-2017.pdf
http://www.healthwatchslough.co.uk/wp-content/uploads/2016/01/Access-to-Information-Report-June-2017.pdf
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What would you say your three biggest concerns or challenges are?
Top 6 responses
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http://www.employersforcarers.org/
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 welcome Healthwatch Slough embarking on the 

survey, as we are committed to ensuring the views of unpaid carers are heard. The Council is also 
required to undertake a bi-annual carers survey as part of quality monitoring and bench marking 
performance. However we recognise the importance of seeking an independent perspective from our 
local Healthwatch. 

We do take seriously the findings from the Healthwatch survey even though it is based on a relatively 
small sample of carers. As Slough is such a diverse community more information about the carers that 
did respond and who they care for as this helps to target our improvement actions effectively. It is also 
unclear as to whether those that responded are presently known to statutory agencies and Slough 
Carers Support. As statutory organisations we are continually striving to improve the experiences of 
carers through strong partnerships working including with voluntary and community organisations.  

In Slough, we are meeting our statutory duties to care and support for people, including carers, by 
using strength based conversations in our social care teams and with our providers. This moves away 
from a traditional needs based assessment to discussion with carers about how they want to live their 
lives. Our approach is proportionate to the support carers are seeking. It encourages them to maximise 
their relationships with their friends, family, and community organisations able to help them in their 
caring role. It is also based on ensuring they access appropriate advice and information to enable them 
to make their own decisions. We will provide reassurance that direct support will be available to carers 
at crisis points, and when they need more than what is available through their own networks. This 
could include short breaks or a direct payment. 

Within local health services we recognise that the role of Primary Care, including GPs, have a critical 
role in identifying and supporting carers to help better meet their own health needs.  This can be 
through offering flexible appointments, health checks and flu jabs as well as directing to local carer 
support services.  

We are developing a memorandum of understanding which outlines our commitment across the 
partners to identify and support carers within our community.    

Working with our Carers Partnership Board we have agreed that as a result of the Healthwatch and 
Council’s own carers’ survey to give immediate focus on these two areas: 

1) Carer training  
2) Improving quality of life.   

We hope that this survey and the accompanying report will be an opportunity to promote the range of 
support that is available to carers in Slough.  

Both the council and the CCG have existing processes to encourage feedback and we welcome 

comments from Carers whenever they would like to share experiences with us. 

Contact details are via the websites at Slough Borough Council and Slough CCG respectively

https://slough-self.achieveservice.com/service/Adult_social_care_general_enquiries
http://www.sloughccg.nhs.uk/have-your-say/complaints-compliments
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Generally 

we felt it would be useful if there could be more detail on the feedback given so that we can act on it to improve.  
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