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Background

Healthwatch Rochdale has been running since 2013, and the 360° review was a chance for
service users and stakeholders to have their say and share their opinions on Healthwatch
Rochdale to help us evaluate how well we are doing and areas where we could improve.

Gathering of opinions took the form of a short six question survey that was sent out to
members of the public and professionals who were signed up to our mailing list; the survey
was also sent to partner organisations and posted on our social media accounts.

The survey was open for two weeks and had 19 responses with a survey completion rate of
95%.

Results

Q1. Do you agree or disagree with the following five statements?

Question 1received a total of 19 responses and asked people to rate Healthwatch Rochdale in
accordance with five statements:

€  Healthwatch Rochdale has a clear purpose - 84.21% agreed, 0% disagreed and 15.79%
said they didn’t know

@  Healthwatch Rochdale is an effective organisation - 73.68% agreed, 0% disagreed and
26.32% didn’'t know

@  Healthwatch Rochdale is accessible - 84.21% agreed, 10.53% disagreed and 5.26%
didn’t know

@  Healthwatch Rochdaleisinclusive - 73.68% agreed, 0% disagreed and 26.32% said
they didn't know

@  Healthwatch Rochdaleis responsive - 78.95% agreed, 0% disagreed and 21.05% said
they didn’'t know
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Q2. How would you describe the following for Healthwatch Rochdale?

Question 2 received a total of 19 responses except in the area of value for money which
received 18 responses, question 2 asked respondents to rate Healthwatch Rochdalein 9

different areas:

[ J Reputation: 36.4% rated Healthwatch Rochdale’s reputation as excellent, 42.11% as
good, 21.05% as adequate and 0% as poor or really poor.

[ J Effectiveness: 31.58% rated Healthwatch Rochdale’s effectiveness as excellent,
47.37% as good, 21.05% as adequate and 0% as poor or really poor.

[ 4 Partnership working; 26.32% rated Healthwatch Rochdale’s partnership working as
excellent,52.53% as good, 10.53% as adequate, 10.53% as poor and 0% as really poor.

[ J Communication: 36.84% rated Healthwatch Rochdale’s communication as excellent,
47.37% as good, 10.53% as adequate, 5.26% as poor and 0% as really poor.

[ 4 Performance: 36.84% rated Healthwatch Rochdale’s performance as excellent, 42.11%
as good, 15.79% as adequate, 5.26% as poor and 0% as really poor.

[ J Staff Team: 36.84% rated the Healthwatch Rochdale staff team as excellent, 57.89%
as good, 5.26% as adequate and 0% as poor or really poor.

L J General awareness of Healthwatch Rochdale: 21.05% rated General awareness of
Healthwatch Rochdale as excellent, 42.11% as good, 31.58% as adequate, 5.26% as poor

and 0% asreally poor.
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€ Servicetothe general public: 36.84% rated Healthwatch Rochdale’s service to the
general public as excellent, 31.58% as good, 26.32% as adequate, 5. 26% as poor and 0%
asreally poor.

€  valuefor money: 16.67% rated Healthwatch Rochdale as excellent value for money,
61.11% as good value for money, 16.67% as adequate value, 5 .56% as poor value and 0%
asreally poor value for money.

Figure 2:

How would you describe the following for Healthwatch Rochdale? (Q2)

Value for money

Service to the general public
General awareness of Healthwatch Rochdale

Staff Team

Performance
Communication

Partnership Working

Effectiveness

il

Reputation

0.00% 10.00%  20.00%  30.00%  40.00% 50.00% 60.00%  70.00%

M Really Poor MPoor MAdequate M Good M Excellent

Q3. Please indicate the extent to which you either agree or disagree with
the following statements:
Question 3received a total of 19 responses and asked respondents to what extent they

agreed or disagreed with statements about Healthwatch Rochdale’s effectiveness as an
organisation:

[ J Healthwatch Rochdale is able to challenge providers on service delivery: 84.21%
agreed, 0% disagreed and 15.79% said they don’t know.

L J Healthwatch Rochdale has made a positive impact on Health and Social Care
services: 73.68% agreed, 5.26% disagreed and 21.05% said they didn’t know.

€  Healthwatch Rochdale has achieved alot this year: 68.42% agreed, 0% disagreed and
31.58% said they didn’t know.




€  Healthwatch Rochdale hasmade an impact onlocal authority: 52.63% agreed, 5.26%
disagreed and 42.11% said they didn’t know.

€  Healthwatch Rochdale hasmade an impact onthe CCG:73.68% agreed, 10.53%
disagreed and 15.79% said they didn’'t know.
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Q4.1s Healthwatch Rochdale making a difference within the health and
social care environment?

Question 4 received a total of 19 responses and 3 comments and asked respondents whether
they thought Healthwatch Rochdale was making a difference in the health and social care
environment.

€  84.21%answered yes, they thought Healthwatch Rochdale was making a difference in
the health and social care environment.

€  15.79% answered no, they didn’t think Healthwatch Rochdale was making a
difference in the health and social care environment.

e Comments in response to this question were:

Need more evidence
Unable to judge




I'would like to see Healthwatch Rochdale do a lot more around incorporating
equality and inclusion into the enter and view process and assess how well the
healthcare provider or GP is with equality training for staff, whether they monitor
equality groups using their services, are they compliant with accessible
information standard, are they working towards LGBT foundation Pride in
practice
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Q5. Does Healthwatch Rochdale serve the residents of the borough as
required?

Question 5 received a total of 19 responses and 3 comments and asked respondents whether
they agreed or disagreed that Healthwatch Rochdale was serving the residents of the
borough asrequired

€  7368%answeredyes
€ 2632%saidno
[ J Comments in response to this question were:

Unable to judge
Notsure
Don’t Know
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Q6. Who areyou?

Question 6 received a total of 19 responses and asked whether the respondent was a member
of the public, an employee in the voluntary sector or of a partnership organisation or other.

31.58% of respondents were members of the general public
10.53% of respondents were employees of Rochdale Borough Council,
26.32% of respondents were employees of HMR CCG

15.79% of respondents were employees in the voluntary sector
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15.79% of respondents were other including:
A Care Home Manager

A Volunteer for Healthwatch Rochdale
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