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ENTER AND VIEW VISIT – ONCOLOGY AND RADIOTHERAPY 18TH & 19TH SEPTEMBER 2017 
 

1 INTRODUCTION 
 

Healthwatch Barking and Dagenham is the local consumer champion for both health and social care.  Their aim is 
to give local citizens and communities a stronger voice to influence and challenge how health and social care 
services are provided for all individuals locally.  Under Section 221 of the Local Government and Public 
Involvement in Health Act 2007, Healthwatch Barking & Dagenham has statutory powers to carry out Enter and 
View visits to publicly funded health and social care services in the borough, such as hospitals, GP practices, care 
homes and dental surgeries, to observe how a service is being run and make any necessary recommendations for 
improvement.   

 
2 HEALTHWATCH REPORT   
The visit was completed to the Oncology and Radiotherapy department on 18 and 19 September 2017. This 
response should be read with the report. The visit was announced and was to observe and discuss appointments, 
care and treatment, facilities and communication between staff and patients. 
 
3 BHRUT RESPONSE TO HEALTHWATCH BARKING & DAGENHAM REPORT 
 
We would like to thank Healthwatch Barking & Dagenham for presenting their findings in relation to this visit and 
for the recommendations made. We have outlined below the Trust response to each recommendation.  
 
RADIOTHERAPY 
 
Calling names from the corridor: 
It is recognised that calling patients from the corridor is not professional and does not meet the standards 
expected by the Trust or the service.  Patients with hearing difficulties will be disadvantaged as they will not be 
aware that their name is being called. This will be raised at the radiotherapy monthly staff meeting and team 
leaders will be asked to monitor this.  It is recognised that this recommendation would be relevant to services 
across the hospitals and therefore a reminder will be made to all staff via the Trust electronic newsletter. 
 
Temperature of the department:  
The department is aware of concerns regarding the temperature however, this cannot be adjusted due the 
requirements of the machinery used within the area. We will put posters in the main waiting areas informing 
patients that the treatment room / CT scanner room can feel cold. Staff will endeavour to cover patients up as 
much as the treatment position allows. 
 
Water dispenser: 
This has been discussed with the procurement team who have advised that a new water dispenser will be in place 
before the end of the year and will include an ambient water temperature setting. 
 
ONCOLOGY 
 
Keeping patients informed: 
This is disappointing to hear, as overall the feedback from the visit was very positive. The service will ask staff to 
keep the notice board updated and to ensure they communicate with patients in sub waiting areas.  
 
Delays in chemotherapy sent to department: 
We are aware of the challenges around patients waiting for their chemotherapy treatment and a working group 
has been initiated to look at ways in which we can improve the service offered.  
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4 CONCLUSION 
 
We would like to take the opportunity to thank Healthwatch Barking & Dagenham for undertaking this Enter and 
View visit and for the feedback provided in the report.  We are aware of some of the issues identified and are 
managing these as part of the on-going aim to improve patient experience in relation to our Oncology and 
Radiotherapy Department.  The Trust hopes that the enclosed action plan provides Healthwatch Barking & 
Dagenham with the assurance that these recommendations have been taken on board. 
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ENTER AND VIEW – ONCOLOGY AND RADIOTHERAPY SEPTEMBER 2017 
 

ACTION LOG FOR MATTERS ARISING FROM HEALTHWATCH ENTER AND VIEW INSPECTIONS 
 

Item 
No. Ward Issue Lead Target 

closure date Action Status 

1 Radiotherapy Calling names from the corridor Stuart 
McCaighy 08/12/17 

The importance of appropriate communication has been  
raised at the monthly radiotherapy staff meeting on 
Friday 8th December and Team Leaders will be asked to 
monitor this 

 

2 Radiotherapy Temperature of the room Stuart 
McCaighy 31/12/2017 

The temperature of the rooms cannot be adjusted due to 
the requirements of the treatment machines.  
We will put posters in the main waiting areas informing 
patients that the treatment room / CT scanner room can 
feel cold. Staff will endeavour to cover patients up as 
much as the treatment position allows. 

 

3 Radiotherapy Water dispenser Stuart 
McCaighy 31/12/2017 

Procurement have confirmed that the water dispenser 
will be replaced by the end of the year with one that 
includes an ambient water setting. 

 

4 Oncology Informing patients when there are delays in 
seeing the consultants 

Jodi 
Brooking 31/12/2017 

Outpatient nurses will liaise with reception staff to ensure 
that the notice board behind reception is kept updated.  
Patients in sub waiting areas to be kept informed. 

 

5 Oncology Delays in chemotherapy sent to department 
and patients receiving treatment  Liz Crees 31/03/2018 

A Chemotherapy Working Group has been initiated to 
look at ways in which we can improve the service offered 
to patients.  This is a multi-disciplinary group with clinical, 
nursing, pharmacy and management representatives.  
Part of this work is to look at delays in patients receiving 
chemotherapy.  A waiting time audit has been recently 
completed, and the reasons for delays will be 
investigated and actioned. 
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The questions below, were used as prompts by Healthwatch Representatives 
during the visit.  
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