healthwatch

Healthwatch Devon believes that decisions about local health and
care services should be based on feedback from service users. We
gather your views and pass them on to service managers to help
them make better decisions.

This is what we heard between 1 Jul to 30 Sep 2017.

Engagement
Activities

champion
Q 75 peoPIe 83% of all comments were negative
used our feedback
form to have their 7% of all comments were positive

say on local health

) 7% of all comments were
and care services

27 cases were referred
to another organisation for advice

Top 3 services people are commenting on .
31different
sServices
were commented
on from medical
centres, to hospital
wards and more.

Primary Care

Social Care

Other services included: Dentistry, Opticians, and Mental Health.

How did your comments relate to our consumer principles?
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*based on unprompted feedback from Devon’s residents
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Find out about our work and share your views on local health and care services
Write to us: Healthwatch Devon, 3 & 4 Cranmere Court, Lustleigh Close, Matford Business Park, Exeter EX2 8PW

t: 08005200640 einfo@healthwatchdevon.couk. w:healthwatchdevoncouk Charity no:1155202




