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FEEDBACK REPORT PROVIDER: MIND BLMK 

DATE OF REPORT: February 2017 

Reviews in period: 30 

  

Summary Report: 

 
Throughout September -December 2016, Healthwatch Luton (HWL) targeted their engagement 
within the community. They visited group activities run by MIND BLMK to gather feedback on 
health and social care services in Luton. 
 
The overall sentiment of the feedback is positive - mainly 47% of the reviews were positive and 
23% were negative. This can be viewed in more detail in the statistics below regarding monthly 
sentiments.  
 
The main source of feedback was via direct engagement. 
 
The 30 attendees provided feedback on 6 services. This included mainly MIND BLMK 
(Community) itself, along with mental health services and social care. 
 
The review section highlights people's personal experiences and stories regarding this provider. 
This can be viewed in more detail in the Reviews section below 
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Concluding Statement and Recommendations for Response 

 
Healthwatch Luton have forwarded this Provider Feedback to MIND BLMK in February 2017. 
Healthwatch Luton would look to attend MIND BLMK activities again to gather further feedback 
from this cohort of people. 
 
Overall, the general feedback on MIND BLMK and on the other services was positive. 
 
Healthwatch Luton would recommend: 
 

• A response from MIND BLMK on the feedback provided by service-users on their service 
provision at MIND BLMK 

• Any actions that are taken forward by the provider in response to this feedback provided 
to be communicated back to Healthwatch Luton 

• Feedback regarding activity reduction at MIND BLMK due to funding to be noted and 
future activity plans to be communicated to service-users and Healthwatch Luton to 
share. 

We would appreciate a response to our recommendations within 6 weeks of receipt of this 
report. 
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Response received from MIND BLMK – Received 27.2.2017 

 

 

    

 

  

Thank you for the feedback Report sent to us on 1st February 2017. We are very pleased to see 

that we have a generally positive response to the review.  We were delighted that our service 

users were given the opportunity to give their feedback to Healthwatch about health care 

services including Mind BLMK’s Luton Wellbeing Service. This ultimately empowers individuals 

to have a say in how services are run.  This is certainly something we strive to encourage in our 

Service users          

In response to your recommendations I would like to offer the following response  

You will be aware that we are funded by Luton Borough Council to deliver our services and their 

Health and Wellbeing strategy on Adult wellbeing aims to “improve physical and mental 

wellbeing by supporting adults to have a greater ability to manage their own lives, to create 

stronger social relationships and to have access to improved care when they need it”  

Our Wellbeing Centre offers a range of services aimed at meeting individual needs and 

promoting mental health recovery, wellbeing and independence. 

We consult with our service users and they have the opportunity to be involved in service 

delivery decisions.  We do this through Service User meetings and our Locality Oversight Group 

(LOG) which both hold regular meetings and which allow service users to have their say in how 

services are run. The LOG group’s membership can include anyone who has an interest in our 

local mental health services and who can positively contribute to our strategy. All our activities 

are agreed at the LOG’s meeting. This includes looking for further funding for additional 

activities which fit into the strategy. Furthermore LOG’s has oversight of Governance and Health 

and Safety ensuring that members really are involved in grassroots decision making and 

accountability. Many of our Service Users are involved in the LOG’s and all have the opportunity 

to join at any time.  

An example of decision making by the LOG’s is that it was decided that fundraising efforts be 

channelled into development of our Café area.  Activities contributing to this were Car Boot 

Sale, Stall at Craft Fayre (items made by Luton Wellbeing Service Users) and Christmas Buffet.  

So far funds raised have contributed towards Café items and table cloths and we are now 

looking into the cost of signage and seating. The Group also agreed to give Princes Trust 

volunteers (young people aged between 16 -25) the opportunity to paint the café area as part 

of their volunteer placement. 

Regarding activity reduction at Luton Wellbeing Centre due to funding cuts I believe that this 

alludes to services that were in place many years ago when the service users attended a 

Befriending service.  As stated above the current service aims to empower people and support 

them through to recovery.  This includes people travelling independently and support with 

managing their budgets in order to empower them to live the best lives they can.  We do 

signpost people to help and support with other agencies where necessary and Pohwer the local 

Advocacy Service holds regular surgeries at our Centre.  We do have a small number of people 

who are unable to travel independently and we have supported them to access a local minibus 

to transport them to and from home.  
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We do not provide a cooked meal but one of the service users has an agreement with the 

others where he will take lunch orders and access the food at a local sandwich bar.  This service 

user has also independently set up a social group and service users (who have made social 

contact through our service) now get together in the evenings to go out to the cinema, bowling 

and to restaurants.  We see this as a great outcome for service users. 

I trust this gives you a comprehensive response to your recommendations.  In addition we will 

share your Feedback Report with Service Users at the above named forums to gain their 

response and ideas for improving the service in line with our existing policy of equality and 

accessibility at all levels in the organisation. 

It would be interesting to have a broader overview of the other health and social care services 

accessed, which I understand this report was to collate. 

G Orkisz 17.02.17 

 

 


