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FEEDBACK REPORT PROVIDER: Greenhouse Mentoring 

DATE OF REPORT: December 2016 

Reviews in period: 5 

  

Summary Report: 

 
In November 2016, Healthwatch Luton visiting Greenhouse Mentoring to talk to their clients and 
gather feedback on their experiences of health and social care in Luton. 
 
The overall sentiment of the feedback is positive - mainly 60% of the reviews were positive and 
20% were negative. This can be viewed in more detail in the statistics below regarding monthly 
sentiments.  
 
The main source of feedback was via direct engagement. 
 
The five attendees provided feedback on 3 services. This included providers such as Greenhouse 
Mentoring, as well as GP's and Mental Health services (namely IAPT). 
 
The review section highlights people's personal experiences and stories regarding this provider. 
This can be viewed in more detail in the Reviews section below 
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Concluding Statement 

 
Healthwatch Luton have forwarded this Provider Feedback to Greenhouse Mentoring in December 
2016. Healthwatch Luton would look to attend Greenhouse Mentoring again in the new year to 
gather further feedback from this cohort of people. 
 
Overall, the general feedback on Greenhouse Mentoring, and on the other services was positive. 
 
 

 

 


