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FEEDBACK REPORT PROVIDER: NOAH 

DATE OF REPORT: 01.11.16 

Reviews in period: 18 

  

Summary Report: 

 
Healthwatch Luton visited NOAH between September - October 2016 and spoke with 18 individuals 
regarding their feedback on health and social care services in Luton. 
 
Speaking to 18 people who fedback on 7 services in Luton. 
 
The overall sentiment of the feedback is positive (61%), and 17% was negative. 
 
The 7 Services fedback on were: 
 

• NOAH (7) 

• Hospital (3) 

• Doctors (7) 

• Walk in Centre (1) 
 
The general negative feedback was on discharge of care from the hospital, but the overall positive 
feedback was on treatment and care from the 7 services above. 
 
There are 18 reviews with more details on their personal accounts and feedback supplied below. 
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Concluding Statement 

 
 
In line with Healthwatch Luton's current objectives and work plan to speak with more seldom heard 
people in Luton, Healthwatch Luton spoke with 18 during the month they attended NOAH. 
 
We are aiming to speak to more seldom heard in other targeted engagement, but await NOAH's 
response to this feedback to see if further engagement would be beneficial from this source. 
 
We are happy to report back to NOAH on any findings regarding the NOAH service. 
 
 

 

 


