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Disclaimer 

 

Please note that this report relates to findings observed on the specific date of our 

visit. Our report is not a representative portrayal of the experiences of all service 

users and staff, only an account of what was observed and contributed at the 

time. 



 

 

Visiting Team 

 

The proposed team of authorised representatives carrying out this visit were Khush 

Chahal and Rachel Collins. Accompanied by our staff support officer Ian McGarry. 

Purpose of the visit 

 

 

 A program to examine the delivery and quality of care provided at Residential 
and Nursing homes in Sandwell 

 

 To engage with service users of care homes and understand how 

dignity is being respected in a care home environment 

 

 Identify examples of good working practice. 
 

 Observe residents and relatives engaging with the staff and their 
surroundings. Capture the experience of residents and relatives and 
any ideas they may have for change.  

 

Methodology 

 

The visit was announced to the home prior to our arrival. 

Prior to our visit, a poster, questionnaires and self-addressed return envelopes 

were posted to the home for carers and family members to complete. We did not 

receive back any completed questionnaires. 

 Whilst our team were in possession of the latest Care Quality Commission (CQC) 

Inspection report, we were not basing our visit on the content of this report. 

Following an email from Karam Court, and a subsequent telephone call, the 

manager declined our visit. 

The service provider was sent a draft copy of this report prior to publication and 

invited to provide a response. 

 

Service Provider response 

 

 



 

 

 

What is Enter and View 

 

Part of the local Healthwatch programme is to carry out Enter and View visits. 

Local Healthwatch representatives carry out these visits to health and social care 

services to find out how they are being run and make recommendations where 

there are areas for improvement. The Health and Social Care Act allows local 

Healthwatch authorised representatives to observe service delivery and talk to 

service users, their families and carers on premises such as hospitals, residential 

homes, GP practices, dental surgeries, optometrists and pharmacies. Enter and 

View visits can happen if people tell us there is a problem with a service but, 

equally, they can occur when services have a good reputation – so we can learn 

about and share examples of what they do well from the perspective of people 

who experience the service first hand. 

Healthwatch Enter and Views are not intended to specifically identify safeguarding 

issues. However, if safeguarding concerns arise during a visit they are reported in 

accordance with Healthwatch safeguarding policies. If at any time an authorised 

representative observes anything that they feel uncomfortable about they need to 

inform their lead who will inform the service manager, ending the visit. 

In addition, if any member of staff wishes to raise a safeguarding issue about their 

employer they will be directed to the CQC where they are protected by legislation 

if they raise a concern. 

 


