GP Surgery Revisit Report healthwatch

Warwickshire

Station Street Surgery - Original visit 28th April 2015

45 Station Road, Atherstone CV9 1DB

Practice Information * information received from Surgery

Practice Manager: Lisa Bird
Contact Details: 01827 718631
lisa.bird@nhs.net

Recommendations:

Recommendation 1:

That the surgery consult with patients regarding the concerns raised about
opening hours. This could be conducted in conjunction with the Patient
Participation Group to gain a more representative view than our sample size of 29
respondents.

Has this recommendation been met? Yes o No X

Comments:

We cannot do any more hours surgery is open from 8.30-18.30 for patients we are
one fulltime equivalent GP. We also have the branch surgery open Monday-
Friday. Our hours are core contract hours and we adhere to them.
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No additional comments.




