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http://www.rcgp.org.uk/clinical-and-research/clinical-resources/~/media/Files/CIRC/Autism/RCGP-Making-the-most-of-a-visit-to-your-GP-Jan-15.ashx
http://www.rcgp.org.uk/clinical-and-research/clinical-resources/~/media/Files/CIRC/Autism/RCGP-Making-the-most-of-a-visit-to-your-GP-Jan-15.ashx
http://www.rcgp.org.uk/clinical-and-research/clinical-resources/~/media/Files/CIRC/Autism/RCGP-Making-the-most-of-a-visit-to-your-GP-Jan-15.ashx
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http://www.nhs.uk/
http://www.gov.uk/government/publications/adult-autism-strategy-statutory-guidance
http://www.gov.uk/government/publications/adult-autism-strategy-statutory-guidance
http://www.gov.uk/government/uploads/system/uploads/attachment_data/file/273877/specialedducational_needs_code_of_practice.pdf
http://www.gov.uk/government/uploads/system/uploads/attachment_data/file/273877/specialedducational_needs_code_of_practice.pdf
http://www.legislation.gov.uk/ukpga/2009/15/contents
http://www.gov.uk/government/news/fulfilling-and-rewarding-lives-the-strategy-for-adults-with-autism-in-england
http://www.gov.uk/government/news/fulfilling-and-rewarding-lives-the-strategy-for-adults-with-autism-in-england
http://www.gov.uk/government/publications/think-autism-an-update-to-the-government-adult-autism-strategy
http://www.gov.uk/government/publications/think-autism-an-update-to-the-government-adult-autism-strategy
http://www.autismspeaks.org/
http://www.nice.org.uk/guidance/ph9
http://www.communityactionisleofwight.org.uk/what-we-do/support-for-voluntary-groups-charities/voluntary-sector-forum
http://www.communityactionisleofwight.org.uk/what-we-do/support-for-voluntary-groups-charities/voluntary-sector-forum
http://www.gov.uk/government/publications/think-autism-an-update-to-the-government-adult-autism-strategy
http://www.gov.uk/government/publications/think-autism-an-update-to-the-government-adult-autism-strategy
http://www.autism.org.uk/
http://www.gov.uk/government/uploads/system/uploads/attachment_data/file/315993/Care-Act-Guidance.pdf
http://www.gov.uk/government/uploads/system/uploads/attachment_data/file/315993/Care-Act-Guidance.pdf
http://www.unicef.org/
http://www.iwight.com/localoffer
http://www.iwight.com/azservices/documents/2703-Autism-consultation-strategy.pdf
http://www.iwight.com/azservices/documents/2703-Autism-consultation-strategy.pdf
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http://fingertips.phe.org.uk/profile/learning-disabilities/data#gid/1938132702/pat/6/ati/102/page/3/par/E12000008/are/E06000046/iid/91436/age/217/sex/4
http://fingertips.phe.org.uk/profile/learning-disabilities/data#gid/1938132702/pat/6/ati/102/page/3/par/E12000008/are/E06000046/iid/91436/age/217/sex/4
http://fingertips.phe.org.uk/profile/learning-disabilities/data#gid/1938132702/pat/6/ati/102/page/3/par/E12000008/are/E06000046/iid/91436/age/217/sex/4
https://www.iwight.com/Residents/Care-and-Support/Adults-Services/Adult-Social-Care-Preparation-for-Adulthood/Overview7
https://www.iwight.com/Residents/Care-and-Support/Adults-Services/Adult-Social-Care-Preparation-for-Adulthood/Overview7
https://www.iwight.com/Residents/Care-and-Support/Adults-Services/Adult-Social-Care-Preparation-for-Adulthood/Overview7
http://www.wayforwardprogramme.co.uk/ASDAN.html
http://www.peoplematteriw.org/involvement-groups/4576855921
http://www.iwcollege.ac.uk/courses/insights/insights-progression/
http://www.autismhampshire.org.uk/support/outreach/autism-alert-app.html
http://www.iwight.com/localoffer
http://www.nhs.uk/medicine-guides/pages/MedicineOverview.aspx?condition=Insomnia&medicine=melatonin&preparationMelatonin%202mg%20modified-release%20tablets
http://www.nhs.uk/medicine-guides/pages/MedicineOverview.aspx?condition=Insomnia&medicine=melatonin&preparationMelatonin%202mg%20modified-release%20tablets
http://www.nhs.uk/medicine-guides/pages/MedicineOverview.aspx?condition=Insomnia&medicine=melatonin&preparationMelatonin%202mg%20modified-release%20tablets
http://www.eaqbodster.co.uk/Home.html
http://www.nspcc.org.uk/globalassets/documents/research-reports/deaf-disabled-children-talking-about-child-protection.pdf
http://www.nspcc.org.uk/globalassets/documents/research-reports/deaf-disabled-children-talking-about-child-protection.pdf
http://www.rcgp.org.uk/clinical-and-research/clinical-resources/~/media/Files/CIRC/Autism/RCGP-Making-the-most-of-a-visit-to-your-GP-Jan-15.ashx
http://www.rcgp.org.uk/clinical-and-research/clinical-resources/~/media/Files/CIRC/Autism/RCGP-Making-the-most-of-a-visit-to-your-GP-Jan-15.ashx
http://www.rcgp.org.uk/clinical-and-research/clinical-resources/~/media/Files/CIRC/Autism/RCGP-Making-the-most-of-a-visit-to-your-GP-Jan-15.ashx
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Easy Read version of survey 

As a child you may have had support from social services, 

mental health and others, these are often called Children’s 
Services. 

 

As you grow up you move onto services that are called 

Adult Services. 

 

The time as you move between these services is called 

‘transition’ 

 

We would like you to answer questions about what 

happens in the time that you are moving from Childrens 

Services to Adult Services. 

This is from about the age of 14 but you may be older. 

 

Thank you for completing these questions. 

 

 

Healthwatch Isle of Wight will use your answers to try and make life 

better for you. 
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1. Can you remember how old you were when people started talking 

about moving you from Children’s Services to Adult Services?  
Please put a √ tick next to just 1 answer 

Were you 

 14?      This is Year 9 at school 

 15 or 16?     This  is Year 10 or 11 at school 

 17 or 18   

 Older 

 They didn’t talk to me 

 I don’t remember 

 

2. Did someone write down a plan for you? 

Please put a √ tick next to just 1 answer 
 

 Yes 

 No 

 I didn’t have a plan 

 

3. Can you remember if the plan has these things in it? 

Please put a √ tick next to all the things that are in the plan 

 

 School, college 

 Where you will live and where you would like to live when 

you are older 

 What to do if you get ill 

 What you and others can do to keep you healthy 

 How you will travel, on the bus, walk, train or by car? 

 If you need some help to learn how to travel on your own? 

 What you will do for a job? 

 Who will help you get a job? 

 Who is important to you? Friends and family and carers 

 Who you need to help you? 

 What you like to do in your spare time? Things like hobbies 

and sport or clubs you like to go to 
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 Your hopes of what you would like to do when you are older? 

 No I can’t remember 
 There is no plan 

 Is there anything else in your plan. Please write down what 

else is in your plan  

………………………………………………………………………
………………………………………………………………………
……………………………………………………………………… 

4. Do you know who needs to make each thing in your plan happen? 

Please put a √ tick next to just 1 answer 
 

 Yes 

 No 

 There is no plan 

 

5. Do you know when things are meant to happen? 

Please put a √ tick next to just 1 answer 

 

 Yes 

 No 

 There is no plan 

 

6. Did the people who wrote the plan ask for your ideas to help write 

it? 

Please put a √ tick next to just 1 answer 
 

 Yes 

 No 

 There is no plan 

 

7. Do you know if your parents or carers were asked if they wanted 

help to look after you 

Please put a √ tick next to just 1 answer 
 

 No I don’t know 

 Yes they were 

 No they were not 
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8. Do you get money called any of the following? 

Please put a √ tick next to just 1 answer 
 

 A personal budget 

 Direct payment 

 No I don’t get either 
 I don’t know 

 

9. Would you like to tell us more about the Children’s or Adult 
services  

 YES PLEASE – 

Tell us your name and the best way we can contact you, this 

can be by telephone, by email or by writing you a letter 

Name 

 

The best way to contact me is by telephoning me on this 

number ……………………. 
 

The best way to contact me is by sending me an email at 

 

…………………………………………………………………….. 
 

The best way to contact me is to write me a letter (this is 

where I live) 

 

House number or name 

 

Street 

 

Town 

 

Post code 

 

 NO THANK YOU -  I don’t want to tell you any more  

Thank You from Healthwatch Isle of Wight 
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We’d like to hear our e perie es o  the tra sitio  fro  Childre ’s to Adult        
Services and use your feedback to make the services better for the future. 

  

Your view could help make transitions better in the future! 

  

We will be holding two workshops on the following dates, both of which will have 

tea/coffee and biscuits for you. 

Winchester House—18th March 2015, 6pm—8pm 

OR 

Downside—25th March 2015, 10am—12pm 

  

No need to book, just turn up! Either by yourself or a parent/carer. 

If you a ’t atte d ut would like to hat with us, all us o   6 6  or fill i  
a survey online! https://www.surveymonkey.com/s/7Q5QTMT 

  

Are you an adult who has Autism, Aspergers or ASD? 
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Background papers 

http://preparingforadulthood.org.uk/what-we-do/joint-commissioning/pfa-guide-to-joint-

commissioning-resources 

National Autistic Society – Autism & Transition 

Green LIght Toolkit 2013 

National Autistic Society-Do ’t write Me Off – make the system fair for people with autism 

Research Findings from studies on Transition from Child and Adolescent Mental Health 

Services (CAMHS) to Adult Mental Health Services (AMHS) (Internal Healthwatch Isle of 

Wight research)   

The Isle of Wight studies: I to the Future – Report on Community Mental Health Services 

for Adults  LINk  a d Bri gi g it Together – Looking at Mental Health Support for 

lo al Childre  a d You g People  Healthwatch, 2013) identify a number of issues that arise 

for young people who are recipients of mental health services. 

These issues are reflected in other research studies across England. The point of transition 

from CAMHS to AMHS is identified as a particular area of difficulty for service users. 

Complex Conditions 

The Social Care Institute for Excellence suggest that the process of transition between 

services is particularly difficult where service users have complex conditions. Those with 

learning difficulties, Autistic spectrum disorder and ADHD often expressed the view that 

they did not receive appropriate help from adult services and were therefore likely to 

disengage from the service. 

They also found that there were inadequate services for particularly vulnerable children and 

young people such as asylum  seekers and travelers. 

The Care Quality Commission (2000) found that those who disengaged with CAMHS or 

AMHS were more at risk of becoming; homeless, abusing alcohol and drugs and to alos 

disengage from education or training. 

 

 

 

 

 

 

 

http://preparingforadulthood.org.uk/what-we-do/joint-commissioning/pfa-guide-to-joint-commissioning-resources
http://preparingforadulthood.org.uk/what-we-do/joint-commissioning/pfa-guide-to-joint-commissioning-resources
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Communication  

The Health Select Committee (2000) identified that there was a failure of services working 

together. 

The Report for the National Institute for Health Research Service Delivery and Organisation 

Programme ( Jan 2010 Lead author Prof. Swaran P. Singh, University of Warwick.) found that 

across mental health services across London and the W. Midlands that conflicts between 

professionals in cross boundary work resulted in problems with service transition for young 

people. 

Young service users and some CAMHS professionals identified a different ethos in adult 

mental health care was a source of difficulty with some stating that adult services adhered 

to strictly to a medical model of mental health difficulties. 

Service reported feeling depersonalized in adult mental health services and some said they 

had no key named worker. 

Some service users reported being cut off from CAMHS and moving into adult care with 

little or no planning. They found that they often had to repeat their stories on a variety of 

occasions due to a lack of continuity of care. At this stage service users were more likely to 

disengage with Adult Mental Health Services 

The Warwick study found that in one area in the W. Midlands only 4 out of 90 service 

recipients making the transition had any partial joint working or transitional planning and 

that examples of good practice were extremely rare. 

Many professional were dissatisfied with the transition process and cited that high 

caseloads made it difficult to work effectively on the transition process and maintain 

continuity of care. 
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Barriers to Transition from CAMHS to Adult Mental Health Services 

At the point of transition some service users had their services discontinued. This was 

because they did not meet the criteria for adult services which mainly focus on enduring 

and psychotic conditions. 

Those with severe and enduring mental health problems who had been admitted to hospital 

and on long term medication were most likely to be accepted by adult mental health 

services. 

Where service users were not accepted by Adult Mental Health Services they were often cut 

off from all support services. This was viewed as a problem by service users and their 

parents and carers. 

Where recipients were accepted by Adult Services the Warwick Studies indicated that 

families and carers felt left out of the process. In CAMHS they are very often involved in 

treatment but this tends to diminish in adult services which was often more individually 

focused.  

A differing ethos between Child adolescence and adult services arose again for some service 

users who thought that the aims of practitioners were different to their own and those of 

the children and adolescent services. 

In- patient facilities for Children and Young People 

The Social Care Institute of Excellence state that too many children and young people are 

placed in psychiatric units away from their homes and that this leads to a lack of continuity 

of care with a known and trusted person. 

The Health Select Committee (2000) said that young people were travelling long distances 

to receive treatment making it very difficult for family and friends to visit. 

The Warwick Study indicated that many young people were transferred to Adult Services 

when they were admitted to hospital 
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Recommendations for improving services 

SCIE make a number of recommendations for improving mental health services for young 

people: 

 The ou g perso ’s whole life should e take  i to a ou t rather tha  solel  a 
medical approach  

 Planning for transition of care should start at least 6 months before the change of 

service is made.  

 There should be collaborative work between, health and social care and voluntary 

services 

 There should be a named key worker for all service recipients and peer support 

services 

 Information should be given to service users both verbally and in writing 

 Services should be welcoming and approachable 

 Continuity of staff for service users so that service users do not have to keep 

retelling their stories 

 Services should be flexible so that they can be stepped up or down with changing 

needs. 

 There should be access to services for vulnerable groups such as asylum seekers and 

travelers. 

 

The Health Select Committee (2000) stated:  

 

 That no young person should be admitted to adult psychiatric care units. 

 That children and young people should be placed in age-appropriate facilities. 

      The Warwick publications recommend: 

 Joint working across the Mental Health Services including professionals from CAMHS 

and AMHS attending joint case conferences and passing on records and notes to a 

key worker. 

 Designated transition workers to guide through the whole process of transition 

between services 

 Information packs given to service users making the transition 

 Transition log books to be worked through with key worker containing contact 

numbers. 

 Some service recipient and parent choice in timing of transition 

 Move to a more social model and away from a medical model of engagement and 

practice. 

 More psychological therapies to be made available to service recipients 

 Available contact for those not continuing into AMHS. 
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